3akoH P® o1 7 cbeBpana 1992 r. N 2300-I
"O 3awuTe npas noTpebutenen”

C U3MEeHeHUAMMN U OONOSTHEHUSIMU OT:

2 noHa 1993 1., 9 aHBaps 1996 r., 17 gekabps 1999 r., 30 gekabps 2001 r., 22 aBrycta, 2 Hos6ps, 21
nekabpsi 2004 r., 27 nons, 16 oktabps, 25 Hos6psa 2006 r., 25 oktabps 2007 r., 23 vuons 2008 r., 3 noHs,
23 Hos6ps 2009 r., 27 uons, 18 nonga 2011 r., 25 uons, 28 nonga 2012 r., 2 nions, 21 aekabpsa 2013 r., 5
masi 2014 r., 13 nrona 2015 r.

FTAPAHT:
Bbl MOXeTe MpuHATbL y4yacTne B obCyxaeHun HacTosilwero 3akoHa Ha www.garant.ru
(coBMeCTHbIM NpoeKkT ¢ MuHocToM PO)

O paccMoTpeHun cygamu rpaxgaHckux gen rno cnopam O 3awute npae notpebutenen
cM. noctaHosrieHne lNneHyma BepxoBHoro Cyna P® ot 28 nioHa 2012 . N 17

Mo oToenbHbIM BoOMpocamM MNPUMEHEHUS HacToswero 3akoHa CM. pas3bsCHEHUS,
yTBepXaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbscHeHusa KAl PO ot
mapTa 1996 r.

CM. KOMMEHTapun K HacTosiemy 3akoHy

CM. SHUMKoneaun n apyrue KOMMeHTapum K npeambyrne HacTosLero 3akoHa

MHdopmauumsa 06 nameHeHusx:

@edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-03 e npeambyry 8HeceHbl
U3BMEHEeHUsI, ecmyrarwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocre OHS
oguyuanbHo20 onybrukoeaHusi HazgaHHO20 PedeparsibHO20 3aKoHa

Cm. mekem nipeambyribi 8 npedbidywel pedakyuu

HacTtoswmin 3akoH perynmpyeT OTHOLLEHUS, BO3HMKaOLWNE Mexay notpebutenamm
N N3roTOBUTENSAMN, UCMIONHUTENSMU, UMNOPTEPaMK, NpoaasLamMn rnpu npogaxe ToBapos
(BbINONHEHMM paboT, oOKasaHuW YChnyr), ycTaHaBnvMBaeT npaBa noTpebutenen Ha
npnobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa um 6e3onacHbix Ans
XWU3HW, 300pOBbS, UMyLLecTBa noOTpebutenem u OKpyxawuwen cpeabl, nonydeHune
MHdopmaumm o ToBapax (paboTax, ycnyrax) n 06 mx n3rotoBuTeNnsaxX (UCNOMHUTENSX,
npoAaBuax), NPOCBeELLEHNE, FTOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3alUMUTY UX MHTEPECOB,
a TaKkxe onpegensieT MexaHu3Mm peanusauyum 3TuUx npas.

OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HACTOSALLLEM 3aKOHe:

notpedbuTenb - rpaxaaHwH, MMeEKLWNN HamepeHue 3akasaTb MM npuobpectu
nnbo 3akasbiBalOLWMK, NpuobpeTarowmin Unm NCNonb3yrLwmni ToBapbl (paboTbl, ycnyru)
NCKMIOYNTENBHO ANS NUYHbBIX, CEMENHbIX, AOMALWIHNUX U MHbIX HYXO, HE CBSA3aHHbLIX C
OCyLLeCTBNeHneM npeanpuHMMaTebCKON OeATENbHOCTY;

M3roToBUTEsNb - OpraHu3auma HesaBMCMMO OT €€ OpraHM3aunoHHO-NPaBOBOM
dopMbl, a Takke WHOMBMAYaNbHbLIN NpeanpuHUMAaTenb, NPOU3BOAALUME TOBapbl AN
peanusauum notpedbutensam;

MCMNONMHUTENb - OpraHM3auus He3aBuMCUMO OT ee OpraHM3auuoHHO-NPaBOBOM
dopMbl, a TakkKe WHAMBMAYaAlNbHbLIA NpeanpuHMMaTenb, BbINOMHALWME padoTbl UK
oKasblBaloLLme ycrnyrn notpebutensm no BO3Me3gHOMY LOrOBOpY;

npopaasew, - OpraHM3aunsa He3aBUCUMO OT ee OpraHu3aLMOHHO-NPaBoOBON POPMBI,
a Takke nHaMBMAayanbHbIN NpeanpuHMMaTenb, peanuaylowme ToBapbl NOTpeduTenam no



AOroBOPY Kynnn-npoaaxu;
ab3au cegbMoun yTpaTun cuny;
WHdopmaums 06 nsmeHeHusix:
Cm. mekcm ab3aya ceObM020

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboThl,
ycnyrn) unm  obdasatenbHbiM  TpeboBaHMAM, NPeayCMOTPEHHbIM 3akoHOM nubo B
YCTaHOBNEHHOM UMM MopsgKe, WM YCroBMSIM AoroBopa (MpyY KX OTCYTCTBUM WUNK
HenosiHoTe yCcrnoBuin 06bIYHO NpeabaABNSAeMbIM TpeboBaHNAM), UNK LEeNaM, ONsS KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONbL3YETCs, WU LensMm, O KOTOPbIX
npogasey (UcnonHuTenb) ObIT  NocTaBneH B W3BECTHOCTb noTpebutenem npwu
3aknyveHMn gorosopa, unu obpasuy u (Mnm) onucaHuo Npu nNpogaxe ToBapa Mo
obpasuy n (Mnu) No ONUCaHUI;

CylWeCTBEHHbIM HeaoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HEeAOCTaTOK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX
pacxoQoB Unu 3atpaT BPEMEHU, UMM BbISBASETCS HEOAHOKPATHO, WM NPOSIBNSIETCA
BHOBb MOCIIE€ €ro yCTpaHeHus, unv apyrme nogobHble HegocTaTky;

6e3onacHocTb ToBapa (paboTbl, ycrnyru) - 6e3onacHoCTb ToBapa (paboThl,
ycnyru) ons XKusHu, 300pOBbsi, MMYyLLECTBa NOTPeOUTEns u okpyxawuwen cpenbl npu
OObIYHbIX YCIOBMSIX €r0 UCMOfb30BaHNSA, XPaHEHUs, TPAHCMOPTUPOBKN M yTUNn3aumm, a
Takke 6e30nacHOCTb NpoLecca BbiNofHEHNSA paboTbl (OKa3aHUs ycnyri);

YyNOJIHOMOYEeHHasA  wu3rotoButenem (NpogaBLOM) oOpraHuM3auus  Unm

YMNOSTHOMOYEHHbIN usrorosuTenem (npopoaBsuoMm) MHAUBUAYaSbHbLIN
npeanpuHuMmarersnb (manee - yNnOSIHOMOYEHHas opraHusauus unm
YyMNOSITHOMOYEHHbIA  MHAUBMAYaNbHbIA  NpeAnpUHAMaATENnb) -  OpraHusauus,

OCYyLLEeCTBNAKLWAs onpeaesieHHy OedTeNlbHOCTb, WM opraHusauusi, co3gaHHasd Ha
Tepputopun Poccunckon depepauum msrotosutenem (npogasuomM), B TOM u4ucrie
MHOCTPAHHbIM N3rotToBuUTENEM (MHOCTpaHHbIM npogasLOMm), BbIMONHAKLWME
onpegerieHHble OYHKUUM Ha OCHOBaHMM [0OroBopa C u3rotosutenem (npogasLoMm) U
YNONTHOMOYEHHbIE MM Ha MPUHATME U yAoBNeTBopeHue TpeboBaHwuin notpebutenen B
OTHOLLEHUMU TOBapa HeHagnexatlero KayecTBa, nmbo NHOMBUAOYanbHbIN
npegnpuvHuMaTenb, 3aperncTpupoBaHHbIM Ha Tepputopum Poccuickon Pepepaunn,
BbIMOMHAKLWMIA OonpefeneHHble PYHKUMM Ha OCHOBaHUM [OroBopa C M3rotToBUTESEM
(NpogaBLOM), B TOM YuCNE C MHOCTPaHHbLIM U3roToBUTENEM (MHOCTPAHHBLIM NPOLABLIOM),
N YNOMHOMOYEHHbI UM Ha MpUHATME U yaoBneTBopeHue TpeboBaHui notpebutenen B
OTHOLLEHMM TOBapa HeHaasexallero KayecTBa;

MMMnopTep - OpraHM3auunsa He3aBMCMMO OT OpraHM3aunoHHO-NPaBOBOM (POpPMbI UIU
NHOMBUAOYaNbHLIN  NpeanpuHMMaTerb, OCYLLECTBALAWMe UMNOPT ToBapa And ero
nocneayowen peanusauumn Ha Tepputopumn Poccuimnckon depepaumn.

MnaBa |. Obwme nonoxeHun

Cratba 1. [lpaBoBoe perynupoBaHne OTHOLWEHMA B obractm 3awwmTtbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapumn K ctaTbe 1 HacTosiwero 3akoHa



WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 HO8oU
pedakuyuu

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
1. OTHoweHuss B obnacty 3awuTbl MpaB noTpedbuTenen perynumpyloTcs
paxpgaHckum  kopgekcom Poccunckon depepaummn, HacToAwMM  3aKOHOM, OpyrMmu
deaeparnbHbIMW 3aKOHaMK (faree - 3aKOoHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU
WHLIMN HOPMaTUBHLIMUK NPaBOBbIMU akTamu Poccunckon ®enepaumw.

MHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM  3akoHOM om 23 utonia 2008 e. N 160-@3 8 rnyHKm 2 8HeceHbl
usMeHeHusi, ecmynarouwue 8 cusy ¢ 1 sHeapsi 2009 a.

Cm. mekem nyHkma 8 rpeobidyuwel pedakyuu

2. MNpasutenbctBo Poccurckon Penepaumm He Bnpase nopydvatb doegeparibHbiM
opraHam MWCNOJSTHUTESTIbHOM BNacTU MPUHUMAaTb akTbl, COAepXalluMe HOPMbl O 3awuTe
npaB noTpeduTenen.

MpaButenbctBo Poccuiickon depepaumm Bnpase msgaBaTb Ans notpebutens um
npogasua  (M3roToBUTESNS, UCMOSHUTENS,  YMNOMIHOMOYEHHOW  OopraHusauun  unm
YNOSTHOMOYEHHOrO  MHAMBUAYAaNbHOrO  npeanpuHuMarens, wuMmnoptepa) npasuna,
oba3aTenbHble NPU 3aKMYEHUM U UCMONHEeHUU ny6fiMYHBIX AOroBOPOB (4OroBOPOB
PO3HUYHOW KYMAWN-NPOAAXN, SHEpProcHabxeHus, JOroBopoB O BbINONHEHUM paboT n 06
oKasaHun ycnyr).

A63au TpeTtun ytpaTtun cuny ¢ 1 asrycta 2011 r.

WHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3aua mpembezo
FTAPAHT:

Cratbs 2. MexayHapoaHble gorosopbl Poccurckon ®eagepaunm
FTAPAHT:
CM. KOMMEHTapumn K ctaTbe 2 HacTosiero 3akoHa
Ecnn mexagyHapogHbiM gorosopom Poccuinckon defepauum yCTaHOBMNEHbl MHbIE
npaBuna o 3aliMTe npaB notpedutenen, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOSALLMM
3aKoHOM, NPUMEHSIOTCS NMpaBuna MexayHapoaHoro orosopa.

MHdopmauumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 2 utonsa 2013 2. N 185-©3 e cmambro 3 8HeceHbl
usMeHeHusi, ecmynarouwue 8 cusy ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 3. [lpaBo noTpebutenen Ha npoceelleHne B obractu 3awwmtbl npas
notpebutenen
FTAPAHT:
CM. KOMMeHTapun K cTaTbe 3 HacTosiLero 3akoHa
MpaBo noTpebutenen Ha npoceelleHne B obnacTu 3awuTbl Npae notpedutenen
obecneynmBaeTcs  MNOCPEACTBOM  BK/HOYEHUST  COOTBETCTBYHWOLMX TpeboBaHuMMA B



dhenepanbHble rocygapcTBeHHble obOpasoBaTerbHble CcTaHgapThl U obpasoBaTernbHble
NporpaMmbl, a Takke NoCcpeacTBOM OpraHM3auumn cuctembl MHopMauumn noTpedutenen
06 nx npaBax 1 0 HEOOXOANMbIX AEACTBUSIX MO 3aLUTE ITUX MpPaB.

CraTtba 4. KauecTtBo TOBapa (paboTsl, ycnyru)
FTAPAHT:

CM. DHUMKoneamm n gpyrme KOMMeHTapum K ctatbe 4 HacTosLero 3akoHa
1. MNMpopasey (McnonHuTenes) obs3aH nepegatb noTpebutento ToBap (BbIMOMHUTD
paboTy, OkasaTb YCNnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET 4OroBOpPY.
MHdopmaumsa 06 nameHeHusx:
@®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 8 nyHkm 2 8HeceHbl
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
oguyuarnsbHozo onybrukosaHusi HazgaHH020 ®edepasibHO20 3aKoHa

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu

2. MNpwn oTcyTCTBUM B OOroBOpE YCMOBUM O Ka4yecTBe ToBapa (paboTbl, ycnyru)
npogasewl (ncnonHutTenb) obsasaH nepegaTb nNoTpedbutento ToBap (BbINOMHUTL paboTy,
okaszaTb YCNyry), COOTBETCTBYKOLWMA OObIMHO npeabsaBnseMbiM TpeboBaHMAM U
NPUroaHbIN ONs uenen, Ans KoTopbiX ToBap (pabota, ycnyra) Takoro poga O6bIYHO
Ncnonb3yeTcs.

3. Ecnn npogaBsey (MCMONHUTENbL) NMPU 3akn4vyeHnn goroBopa Obin nocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbLIX Lensax npnobpereHmnsa ToBapa (BbINOSTHEHUSA
paboTbl, OKaszaHusa ycrnyru), npogaeey, (McnonHUTens) ob6s3aH nepenatb NOTpeduTento
ToBap (BbIMONHUTL paboTy, okasaTb Yycnyry), NpUrogHbln ONs MCNOMb30BaHUS B
COOTBETCTBMM C 3TUMU LeNAMMN.

4. lMNpu npogaxe ToBapa no obpasuy u (unuM) onucaHuo npogasel, 06s3aH
nepenartb NoTpebuTtento ToBap, KOTOPbIN COOTBETCTBYET 0Opasuy v (Mnu) onMcaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a Mpodaxy TOBapoOB, He COOTBETCTBYKOLWMX obpasuam no
KayecTBY, KOMMMEKTHOCTM unn ynakoBke cMm. n. 1 cT. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-93

WHdopmaumsa 06 nameHeHusx:

@edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 5 eHeceHbl U3MEHEHUs

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu

5. Ecnn 3akoHamy unM B YCT@HOBMIEHHOM MMWU nNopsgke npeayCMOTPEHbI
obsizaTtencHble TpeboBaHus K ToBapy (pabote, ycnyre), npogaBel (MCNOMHUTENDb)
ob6a3aH nepepgatb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YycCnyry),
COOTBETCTBYIOLLNN 3TUM TpeboBaHUAM.

Cratba 5. llpaBa n 0683aHHOCTM M3roTOBUTENS (MCMOMHUTENS, NpodaBua) B
obnactn yctaHOBNEHNSA cpoka cnyxbbl, cpoka rogHoCTK ToBapa (paboThbl),
a Takxe rapaHTMHOro cpoka Ha Tosap (paborty)
FTAPAHT:

CM. QHuMKoneaun n apyrue KOMMeHTapun K ctatbe 5 HacTosilero 3akoHa

WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e nyHkm 1 6HecCeHbl



U3MEeHEeHUs

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu
1. Ha TtoBap (paboTy), NMpeAHasHa4yeHHbI AONs ANMTENbHOro MCMNoNb30BaHus,
N3roToBUTENL (MCNOSTHUTESNb) BMpaBe YCTaHaBNMBaTb CPOK CHYXObl - nepuon, B
TeYeHne KOTOPOoro N3rotToBuTEsNb (MCNONHUTENDB) 06a3yeTca obecneynBaTb NoTpebutento
BO3MOXHOCTb  MCMOSb30BaHWA ToBapa (paboTbl) NO  Ha3HA4YeHU U HECTU
OTBETCTBEHHOCTb 3a CYLLUEeCTBEHHble HeAOCTaTKM Ha OCHOBaHWW nyHkTa 6 ctatbn 19 un
nyHKTa 6 cTaTbn 29 HacTosWwero 3akoHa.

WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MEeHeHUsI

Cm. mekem nyHkma 8 rnpeobidyuwel pedakyuu
2. NarotoButenb (UcnonHutenb) obsa3aH ycTaHaBnuBaTb CPOK CryXbObl TOBapa
(paboTbl) oNUTErNBHOro NonbL30BaHUs, B TOM YMCIE KOMMITEKTYIOLWMX n3genumn (getanen,
y3/ioB, arperaToB), KOTOpble MNO WCTEYEeHUM OrnpeferieHHoro nepuvoga  MoryT
NPeACTaBnsATb OMACHOCTb ANSA KWU3HW, 340POBbS NOTPedMTend, NPUYMHATL Bpen ero
UMYLLIECTBY UIN OKpYXKatoLLen cpese.

WHdopmaumsa 06 nameHeHusx:

@®edeparbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®@3 8 nyHkm 3 6HeCeHbI
U3MEeHeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCAATBCA €ANHULAMUN BPEMEHHU, a
Takke UHbIMW edNHULAMN U3MepeHUd (KMnometTpamm, MeTpamm 1 NpoYMMun eanHuLamm
n3mepeHns ncxogs M3 QyHKLUMOHaNbLHOro HasHavyeHus ToBapa (pesynbtata paboTbl)).
MHdopmaumsi 06 usmeHeHusx:
@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 4 6HecCeHbl
U3MEeHeHUsI

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
4. Ha npoayKkTbl nUTaHud, napgroMepHO-KOCMETUYECKNE ToBapbl, MeOUKaMEHThI,
TOBapbl ObITOBOW XMMUM W UHble nNofo6Hble ToBapbl (paboTbl) W3roTOBUTENDb
(ncnonHuTenb) 06s3aH yCTaHaBnMBaTb CPOK FOQHOCTU - NEPMUOS, MO NCTEYEHNN KOTOPOTO
ToBap (paboTa) cuMTaeTcsa HENPUrogHbIM 4SS UCMOMb30BaHUS NO HA3HAYEHMIO.

WHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®@3 8 nyHkm 5 6HecCeHbI
U3MeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
5. Npopgaxa ToBapa (BbINONHEHME paboThbl) N0 UCTEYEHUN YCTAHOBMEHHOIO CpokKa
rogHoCTW, a Takke ToBapa (BbiNOfIHEHME paboTbl), Ha KOTOPbIN AOSKEH OblTb
YCTaHOBIEH CPOK rOAHOCTU, HO OH He YCTaHOBSEH, 3arnpeLlaeTcs.
MHdopmaumsa 06 nameHeHusx:
@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 6 6HecCeHbl
U3MeHeHus1



Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu

6. WsrotoButenb (McCnonHWUTENbL) BNpaBe YycTaHaBnuBaTb Ha ToBap (paboty)
rapaHTUMHLIN CPOK - NepUoa, B TeYEHMEe KOTOPOro B crniyyae obHapyXeHust B ToBape
(pabote) HepocTaTka wu3roToBUTENbL (MCNOMHUTENDL), MpoAaBel, YNOFHOMOYEHHas
opraHusauusi unu YnNosITHOMOYEHHbIN MHOMBUAYANbHLIM NpegnpuHuMaTenb, UMNopTep
00s13aHbl yOoBNeTBOpMTb TpeboBaHUA NoTpeduTens, yCTaHOBMNEHHbIe cTaTbamu 18 n 29
HacTosLero 3akoHa.

N3rotoButenb BnpaBe MNpPUHATL 0043aTenbCTBO B OTHOLWIEHMM HEOOCTaTKOB
TOBapa, OOHapPYXXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOMO MM rapaHTUMHOIO CpoKa
(aononHuTEenbHoe 0683aTENLCTBO).

CoaepxxaHme AOMNOMNHUTENbHOIO 0bs3aTenbcTBa M3roTOBUTENS, CPOK AENCTBUSA
Takoro obs3aTenbCcTBa M MNOPSOOK OCYLLECTBEHMS noTpebuTenem npaB MO TakoMy
06a3aTenbCTBY ONPeaenstoTCa N3roTOBUTENEM.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 8 nyHKm 7 6HeCceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakuyuu

7. lpopaBey, BnpaBe YCTaHOBUTbL Ha ToBap rapaHTUWHbLIM CPOK, €CNU OH He
YCTaHOBJIEH U3rOTOBUTESEM.

lMpopaBey BnpaBe NPUHATL 06A3aTenbCTBO B OTHOLLEHUMWM HEAOCTaTKoB ToBapa,
OBGHapyXeHHbIX MO WUCTEYEHUN TapaHTUMHONO CpoKa, YCTAHOBIIEHHOrO WM3roTOBUTENEM
(aononHuTenbHoe 0683aTENbLCTBO).

CoaeprxaHme JononHUTENbHOro obsi3atenbCcTBa NpogasLa, CPOK AENCTBUSA TaKoro
oba3aTenbCcTBa W MOPSL4OK OCYLUECTBNEeHus notpebutenem npaB no TakoMy
06a3aTenbCTBY ONpPeAensanTCa AOroBOPOM Mexay notpebutenem n npoaasLOM.

WHdopmaums 06 nsmeHeHusix:
®eldeparibHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-©3 cmambs 5 dorosiHeHa
nyHKmMom 8

8. WsrotoButenb (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa,
OOHapyXeHHble B TeYeHMe cpoka [AeUCTBUA [AOMNOSHUTENbHOro 00s3aTenbCcTBa, B
COOTBETCTBMM C ab3alem BTOpbIM MyHKTa 6 crtatenm 18 HacToduwero 3akoHa, a rnocrie
OKOHYaHUsI CpoKa [LEeWCTBUSA [OO0NOSHUTENbHOro obsAsatenbctBa - B COOTBETCTBMM C
nyHKTOM 5 ctaTten 19 HacToswero 3akoHa.

Cratba 6. O6sa3aHHOCTb M3roToBUTENS 0OGECNeYnTb BO3MOXHOCTb PEMOHTA W
TEXHMUYECKOro obcnyxunesaHus Tosapa
FAPAHT:

CM. QHUMKnoneamm n gpyrme KOMMeEHTapum K ctatbe 6 HacTosLero 3akoHa

M3rotoButens o06s3aH obecneuntb BO3MOXHOCTb WCMNOMb30BaHMS ToBapa B
TeyeHne ero cpoka cnyxbbl. [Ina aTonm uenu u3rotoBuTeNnb obecnevymBaeT PEMOHT Wn
TexHu4yeckoe obcnyxmBaHue ToBapa, a Takke BbINYCK M MNOCTaBKy B TOProBbie U
PEMOHTHbIE OpraHn3aumm B HEOO6XOANUMbIX M9 PEMOHTA U TEXHUYECKOro 0bCcnyxmBaHus
obbeme M accopTMMEHTE 3anacHblX YacTen B TeYeHMe Cpoka NMpou3BOACTBa ToBapa M
Nnocne CHATUS ero ¢ Npon3BOACTBA B TEYEHME CpoKa Cnyxbbl ToBapa, a Npu OTCYyTCTBUN
TaKoro Cpoka - B Te4EeHne OAecsTy NeT Co OHA Nepenaymn Tosapa noTpedurtento.



CraTba 7. [NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, yCnyrn)
FTAPAHT:

CM. SHUMKoneaun n apyrme KOMMeHTapun K ctatbe 7 HacTosilero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 1 8HeceHbl
U3MEeHeHUsI

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakuyuu

1. MoTpebutens nmMeeT NpaBo Ha TO, YTOObI ToBap (paboTa, ycnyra) npu 0BblYHbIX
YCMOBUAX €ro WCMNoSfib30BaHWs, XpPaHEHWsl, TPaHCMOPTMPOBKM W  yTunmMsauum Obin
GesonaceH AOns XKU3HW, 300pPOBbSA MNOTPeEOUTENS, OKpyXallen cpedbl, a Takke He
NpUYUHAN  Bpen  uvMmywectBy notpebutens. TpeboBaHud, KOTOpble  OOSMKHbI
obecneunBaTtb ©Oe3onacHocTb ToBapa (paboTbl, ycnyrm) Ana XU3HW WU 300POBbSA
notpebutens, OKpyXatlLwen cpefbl, a Takke nNpefoTBpalleHMe MpUYMHEHUs Bpeaa
NMyLLECTBY noTpebutens, aenstTca obs3aTtenbHbiMU U YCTaHaABNNBAOTCS 3aKOHOM UIn
B YCT@HOBJIEHHOM UM MopsigKe.

2. NarotoButeno (ucnonHutenb) obsasaH obecneudmBatb 6Ge3onacHOCTb ToBapa
(paboTbl) B TeYyeHMe YCTaAHOBIIEHHOrO cpoka Cnyxbbl MNM cpoka rogHOCTM ToBapa
(paboTbl).

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbh 5 HaAcTosIWeEro 3akoHa U3roToBUTENb
(ncnonHUTEnNb) HEe ycTaHoBUIT Ha ToBap (paboTy) cpok cnyxObl, OH 064a3aH obecneynTb
GesonacHoCTb ToBapa (paboTbl) B TeyeHMe AecATU NeT CO OHA nepefadn ToBapa
(paboTbl) noTpeduTento.

Bpen, NpUYMHEHHBIN XU3HKU, 300POBbI0 UM UMYLLIECTBY NOTpebutens Bcrneactaune
HeobecneveHnss 6GesonacHocTn ToBapa (paboTbl), MNOAMEXUT BO3MELUEHMIO B
COOTBETCTBUM CO cTaThben 14 HacTosALwero 3akoHa.

3. Ecnu pana ©6es3onacHOro ucnonb3oBaHust ToBapa (paboThbl, ycnyru), ero
XpaHEHNs, TPaHCMOPTMPOBKM M yTunmsauum Heobxogmmo cobnogaTtb chneumanbHble
npasuna (ganee - npaswna), N3roToBUTENb (MCNONHUTENbL) 0683aH yKasaTb 3TK Npasuna
B COMNPOBOAUTENbHOM [AOKYMEHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM WS MHbIM Cnocobom, a npoaasel, (MCNonHUTENb) 06s3aH 4OBECTU 3TU
npasuna 4o ceefeHns notpedurtens.

WHdopmaLms 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 8 nyHKkm 4 eHeceHbl
U3MEeHeHUsI

Cm. mekem nyHkma 8 rpeobiOyuwel pedakyuu
4. Ecnun Ha ToBapsbl (paboTbl, yCryrn) 3aKkOHOM UMM B YCTAHOBIIEHHOM MM MOpPSAKE

yCTaHoBneHbl obs3aTenbHble TpeboBaHusa, obecneuvmBawowme mx 6esonacHocTb AN
XWU3HW, 300pOBbS NOTPEBUTENS, OKpyXatloLwen cpefbl U nNpegoTBpalleHne NpUuYnHEHNs
Bpeda umyLlecTBy notpebutens, cooTBeTCTBME ToOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuAM NOANEXNT oba3aTenbHOMY NOATBEPXKOEHMIO B nopsiake,
NpeayCMOTPEHHOM 3aKOHOM U UHBbIMW NPaBOBbIMU akTamMu.

FTAPAHT:

CornacHo ®epepanbHomy 3akoHy oT 27 pekabps 2002 r. N 184-®3 obbektom
oba3aTenbHON cepTuduKaumm MoOXeT ObiTb TONMbKO MPOAYKLMS, BbliMyckaemasi B



obpalleHne Ha Tepputopum Poccuinckon degepaunn. Cm. NHpopmMaunoHHoOe NUCbMO
Nocctanpgapta P® ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcs npogaxa toBapa (BbinonHeHne paboTbl, OkasaHue ycrnyru), B Tom
yucne MMNopTHoro ToBapa (paboTwl, ycnyrun), 6e3 uHdopmauum o6 obszaTenbHOM
noaTBEPXOEHUN €ero COOTBETCTBUS TpeboBaHWMAM, yKa3aHHbIM B MNyHKTe 1 HacTosLEWN
cTaTbMm.

WHdopmaums 06 nsmeHeHusix:

@edeparibHbiM  3akoHomM om 18 urona 2011 2. N 242-@3 8 nyHKm 5 8HeceHbl
usMeHeHusi, ecmynarouwue 8 cusy ¢ 1 agaycma 2011 2.

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu
5. Ecnn ycTtaHoBneHo, 4To npu cobngeHun notpebutenem yCTaHOBMEHHbIX
NpaBun  UCMNONb30BaHUA, XPaHEHUST WU  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYUHSAET UK MOXET NPUYNHUTDL BpeS XXWU3HW, 30OPOBbLI0 M UMYLLIECTBY noTpebutens,
oKpyxatoLemn cpene, N3roToBUTENb (ncnonHuTens, npogaseL) 065a3aH
He3aMeanuTesribHO NPUOCTaHOBUTL €ro MNpPoOu3BOACTBO (peanusauuio) OO0 YCTpaHeHus
NPUYUH Bpeda, a B HeOH6XOANMbIX Criydasix NPUHATE Mepbl NO U3bATUIO ero n3 obopoTa n
OT3bIBY OT noTpedutens (notTpedbutenen).
FTAPAHT:
CMm. [lonoxeHne o0 npoBedeHUM IKCNepTU3bl HEKaA4YeCTBEHHbIX U OMNacCHbIX
NPOOOBOSILCTBEHHOIO ChbIpbA W MULLEBLIX MPOAYKTOB, WX WCMONb30BaHUM  UMN
YHUUTOXEHUN, YTBEPXKAEHHOE nocTaHoBreHneMm [lpaButensctea PP ot 29 ceHTAbps
1997 r. N 1263
Ecnu npuunHbl Bpeda ycTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOSTHUTENb)
0bs13aH cHATbL Takom ToBap (paboTty, ycnyry) ¢ npou3BoacTtsa. [lpy HEBbLINONHEHUM
N3rotoBuTENEM (UCMOMHUTENEM) 3TON OOS3aHHOCTU YMOSTHOMOYEHHBIN hbeaepasnbHbIn
OpraH WCMOMHUTENBHOW BRacTu NPUHUMAaeT Mepbl NO OT3bIBY Takoro toBapa (paboThl,
yCryrn) ¢ BHYTPEHHEro pblHKa M (MnNKn) oT noTpebutena unn noTpebutenen B nopsiake,
yCTaHOBSIEHHOM 3akoHodaTenbcTBoM Poccuinckon degepaumn.,
YBbITKN, MNPUYMHEHHbIE MOTPedbuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycryru), noanexaT BO3MeLLEHNIO U3roToBMUTENEM (MCNOTHMTENEM) B NOSTHOM obbeme.
6. YTpatun cuny.

WHdopmaums 06 nsmeHeHusix:

CmMm. mekcm nyHkma 6

CraTbsa 8. NpaBo notpebutensa Ha nHgopmaumo 06 nsrotosutene (MCnonHUTene,
npogasue) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:
Cwm. QHUuKnoneauv 1 apyrme KOMMeHTapum K ctatbe 8 HacToswero 3akoHa

1. [llotpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNa HeobxoaumMon U
AOCTOBEPHON MHopMauum 06 marotoBuTene (MCNOMHUTENE, NPoAaBUE), PEXUME €Ero
paboTbl N peanudyemblix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B MyHkTe 1 HacTodAwen cTaTbM MHMOpMaums B HarnagHon wu
AOCTYyNHOM oopme OOBOAUTCA A0 CBEAEHUNA NoTpedbuTenen npu 3aknioyYeHnn JOroBopoB
Kynnn-npodaxun M AOOroBOpPOB O BbIMNONMHEHUM paboT (okadaHuMM ycnyr) crnocobamu,
NPUHATBIMM B OTAENbHbLIX cdepax obcnyxunBaHua notpebutenen, Ha pycckom s3bike, a



AOMNOSTHUTESTbHO, MO  YCMOTPEHUID U3roToBuTEnda (UCnonHuTens, npogasua), Ha
rocygapCTBEHHbIX A3blkax cybbektoB Poccunckon Pegepaumm u poOAHLIX A3blKax
HapogoB Poccunckon ®enepaumn.

CraTtba 9. MHdopmauma o6 nsrotosutene (MCnonHUTEnNe, NnpogasLe)
FTAPAHT:
CM. DHUMKoneamn n gpyrme KOMMeHTapum K ctatbe 9 HacTosero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 6HeceHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

1. WsrotoButenb (McnonHuTeNb, npoaaeel) obsi3aH [OBECTU OO0 CBeAEeHUs
notpebutens pupmeHHoe HanmeHoBaHWe (HaMmeHOBaHME) CBOEW OpraHu3aumm, MecTo
ee HaxoxaeHus (agpec) n pexum ee paboTbl. Npogasey (MCNOMHUTENL) pasmelaeT
yKasaHHY MHGOpMaLMIO Ha BbiBECKE.

N3rotoBuTenb (MCNOMHUTENDL, NpPoAaBel) - MHOMBUAYalNbHbIA NpeanpuHUMaTenb -
AOSDKEH NpeaocTaBuTb NoTpedbutento MHopMaunto O rocygapCTBEHHOW perncTpaumm u
HanMeHOBaHUW 3aperncTpMpoBaBLLEro ero opraHa.

WHdopmaums 06 nsmeHeHusix:
®edeparibHbiM 3akoHoM om 16 okmsbpsi 2006 2. N 160-®3 nyHKm 2 u3/10xeH 8 Hogou
pedakuyuu

Cm. mekem nyHkma 8 rpeodbidyuwel pedakyuu

2. Ecnn Bua AesTenbHOCTU, OCYLIECTBIISIEMbIA MU3roTOBUTENEM (MCNOSTHUTENEM,
npogasUOM),  NOANEXWUT  NUUEH3UPOBaHUKO U (UNK)  UCNOSMHUTENb  UMeeT
roCcya4apCTBEHHYIO akkpeauTauuio, 40 CBeAeHusa notpedbutensa gomkHa ObiTb JoBedeHa
MHopMaUmns O BUAE OEATEeNbHOCTU U3roToBUTENA (MCNOSTHUTENS, NpoAasua), HoMepe
NUUEH3N 1 (UNKU) HoMepe CBUOETENLCTBA O roCydapCTBEHHOW akkpeauTauuu, Cpokax
AENCTBUS yKa3aHHbIX NMUeH3MM 1 (Mnu) cBuAeTenbCTBa, a Takke WHdopmauma ob
opraHe, BblgaBLUeM yKa3aHHbIe NULEH3U0 1 (UNn) CBUOETENLCTBO.

3. IHdopmauus, npegycMoTpeHHas nyHktamu 1 n 2 HacTosiwen ctaTby, JOSMKHA
OblTb AoBedeHa OO0 CBeAEeHUsd noTpebuTenen Takke Mnpu OCYLWECTBIIEHUUM TOProBMu,
ObITOBOrO M MHbIX BMAOB 06CNYXMBaHMA NoTpebutenen BO BpEMEHHbIX MOMELLEHUAX, Ha
ApMapkax, C fIOTKOB M B OpYyrnx criyvasix, ecrnv TOproens, OGbITOBOE M WHble BUAbI
obcnyxnBaHus notpebutenen ocywecTBAAIOTCA BHE NMOCTOSIHHOMO MeCTa HaxoXAeHus
npoaasua (MCNONHUTENS).

CraTtbsa 10. MHdopmauma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:
CM. QHUmMKnonegmn n gpyrme KOMMeHTapum Kk ctatbe 10 HacTosdwero 3akoHa

1. NarotoButenb  (MCNOMHUTENDb, npogaseu) o006s3aH  CBOEBPEMEHHO
NpenocTaBnsaATb NoTpedutento HeobxoaMMyo U AOCTOBEPHY MH(OPMaLUUIO O ToBapax
(pabotax, ycnyrax), obecneuyMBaloLlyld BO3MOXHOCTb WX MpaBuIibHOro Bbibopa. [lo
OTAENbHLIM BMAamM ToBapoB (paboT, ycnyr) nepevyeHb U CNocobbl goBeaeHus
nHpopmaumm [0 notpebutens yctaHaBnueatwTca [lpaButensctBom Poccurckom
depnepaunn.



WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 8 rnyHkm 2 6HeceHbl
usMeHeHusi, ecmynarowue 6 cuny ¢ 1 uronsg 2014 e.

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

2. Indbopmauus o ToBapax (pabortax, ycrnyrax) B 06s3aTtenbHOM NopsiAKe O0SKHa
cogepxarb:

HauMeHOBaHWe  TEeXHWYECKOro  pernaMmeHTa WNM  UHOEe  YCTaHOBMEHHOEe
3akoHofaTenscTtBoM Poccunckon depepauum 0 TEXHUYECKOM  PeErynupoBaHun U
ceumageTennbcTeytowlee 06 o06si3aTenbHOM  MNOATBEPXKOAEHMM COOTBETCTBMS  TOBapa
o6o3HaveHue;

cBegeHnst 006 OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUN NPOAYKTOB MNWUTaAHUS CBEOEHUs O cocTaBe (B TOM 4uUCie HanMeHoBaHue
MCMONb30BaHHLIX B MPOLECCe W3roTOBMEHUS NPOAYKTOB MUTAHUA NULLEBbIX [00aBOK,
Buonornyeckn akTMBHbIX [00aBOK, MHGOPMAUUS O HanMMuYUMM B NPOAYKTax MNUTaHUSA
KOMMOHEHTOB, MOJSTYYEHHbLIX C MPUMEHEHUEM T[EHHO-UHXEHEePHO-MOANMULMPOBAHHBIX
OpraHu3moB, B Crnyyae, eCcliv cofep)XaHue yKkasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTEe
cocTtaBnsieT 6onee AeBATUM OECATbIX MPOLEHTA), NULLEBON LIEHHOCTW, HasHavyeHun, ob
YCrOBUAX MNPUMEHEHUSI N XPaHEHUs MPOAYKTOB MUTaHMS, O crnocobax M3roToBEHMS
rotoBbix 6nt0a, Bece (06beme), gate n MecTe U3roTOBIIEHMS M YNakoBKK (pacdacoBKM)
NPOOYKTOB MUTAHUSA, a TaKKe CBeJeHUA O NPOTUBOMNOKa3aHUSaX ONA UX NPUMEHEHUS Mpu
oTAenbHbiX 3abonesaHusax. NepeyveHb ToBapoB (paboT, ycnyr), MHoOpMaLmst O KOTOPbIX
AOIMKHa cofepxaTb MNPOTMBOMOKa3aHWs Ond  UX MNPUMEHEHUS nNpu  OTAesSbHbIX
3aboneBaHusax, yteepxagaeTcs [MpaButensctBom Poccuinckon ®enepaumu;

LeHy B pybnsx mn ycnosusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycnyr) Yyepes onpederieHHoe BpeMsi Nocre Mx nepegadn
(BbINOMHEHMSA, OKa3aHus) NOTpebuTento, MOMHYK CyMMmy, MoANexallyo BbinnaTe
notpebutenem, n rpadumk norawieHNsa 3TOn CyMMbl;

FTAPAHT:
CmMm. ®epepanbHbin 3akoH oT 21 gekabpsa 2013 r. N 353-03 "O noTpebutenbckom
Kpeoute (3anme)", Bctynatowmm B cuny ¢ 1 uonsa 2014 .

Cwm. NamsaTky 3aemuimka no noTpebuTtenbckoMy KpeauTy, U3noxeHHyto B nuceme LIBP
oT 5 masa 2008 r. N 52-T

rapaHTUNUHbBIA CPOK, €CIN OH YCTaHOBIIEH;

npasuna u ycnoBust 3deKkTUBHOro u 6e3onacHoro MCnosib3oBaHWs TOBApOB
(pabort, ycnyr);

nHpopmaumio 06 sHepreTnyeckom 9EEKTUBHOCTM TOBApOB, B OTHOLUEHWUN
KOTOpbIX TpeboBaHME O HanuMyuMuM TakoW WHdOpMaLMWM onpeneneHo B COOTBETCTBUN C
3akoHogaTtensctBoM 00 aHeprocbepexxeHMM W O MNOBbIWEHUN 3HEepPreTUyYeckon
3P PEKTUBHOCTY;

CPOK CnyXbbl WM CPoK rogHOCTKM ToBapoB (paboT), yYCTaHOBMEHHbIA B
COOTBETCTBMM C HaAcTOAWMM 3aKOHOM, a TakkKe CBeAEHUS O HeObXOAUMbIX AENCTBUAX
notpebutensa no WUCTEYEHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSX MNpw
HEBbLINOSTHEHUM TaKUX LEWCTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX
CPOKOB NpeACTaBNsAOT ONACHOCTb A5 XXU3HW, 300POBbSA N UMYLLLECTBA NOTpPebuTena nnu
CTaHOBATCS HEMPUrogHbIMU 1S UCMONb30BaHUS MO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHus), UPMEHHOe HaumMeHoBaHMe (HanMeHoBaHue)



N3rotToBuUTENA  (MCNONMHWUTENS, npoAdasua), YMNOSIHOMOYEHHOM oOpraHu3aumm  unm
YNONHOMOYEHHOMO NHAMBUAYANbHOMO NpeanpuHMMaTens, UMNopTepa;

nHpopmaumio 06 obsa3aTtenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBaApoB (pabor,
yCnyr), yKasaHHbIX B MyHKTE 4 cTaTby 7 HACTOSALEro 3akoHa;

WHpopmaumio 0 npasuniax nNpPogaxym TOBaApPOB (BblINOSHEHMS paboT, oKasaHus
yenyr);

yKaszaHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbIMNOMAHATE paboTy (OkasbiBaTb
ycnyry), n nHdopmMauuio 0 HeM, eCcrlin 3TO UMEET 3HayeHune, UCxXoas U3 Xapakrtepa
paboTbl (ycnyrn);

yKaszaHue Ha ucnosib3oBaHne OHOrpaMm Mpu OKa3aHuUW pasBriekaTenbHbIX YCNyr
MCNOSTHUTENSMWN MY3blKanbHbIX MPOM3BELEHNN.

Ecnn npuobpetaembin notpebutenem ToBap Obi B ynoTpebrieHun UK B HEM
YCTpaHANCA HeOocTaTtok (HegocTaTku), noTpebuTento formkHa OblTb NpeaocTaBrieHa
NHpopmaumsa o6 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NPeabsBlSEMbIX K 3TUKETKaMm, dpnblkam nnbo
nMCcTKaM-BKNagblillam ynakoBaHHbIX NMULLEBbLIX NPOAYKTOB, cM. ®PefepanbHbii 3aKOH OT
2 anuBaps 2000 r. N 29-93

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-@3 8 rnyHKm 3 6HeCceHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakuyuu

3. IHdopmauus, npegycMoTpeHHasa nyHKTOM 2 HacTosIWen cTtaTbu, JOBOAUTCA A0
cBedeHust notpebutenen B TEXHUYECKOW [OOKYMEHTauuu, npunaraemon K ToBapam
(paboTtam, ycnyram), Ha 9TUKETKaX, MapkKUPOBKOWM UIIM MHbIM CMNOCOBOM, NPUHATBHIM AS1S
oTAenbHbIX BuAoB ToBapoB (pabot, ycnyr). WHdopmauua o6 obasatensHom
NOATBEPXKOEHMM COOTBETCTBUS TOBApPOB NpeACTaBnseTca B MNopsiake M crnocobamu,
KOTOpble YyCTaHOBNEHbl 3akoHodaTernscTBoM Poccuinckon depepaunm 0 TEXHUYECKOM
perynupoBaHmM1M, UK BKo4aeT B cebsa cBegeHuMss O HOMepe  [OOKyMEHTa,
NOATBEPXOAOLLEro Takoe COOTBETCTBME, O CPOKE ero AencTBms U 06 opraHuMsaumm, ero
BblAaBLLEN.

A63au BTOpOW yTpaTtus cuny.

WHdopmaLms 06 nsmeHeHusix:

CmMm. mekcm ab3auya emopo2o

Cratba 11. Pexum paboTbl npogasLa (MCNOAHUTENS)
FTAPAHT:

CM. DHUmMKnoneagmm n gpyrme KOMMeHTapum K ctatbe 11 Hactosdwero 3akoHa

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLUMNANbHbLIX OpraHusauui TOProsmwu,
ObITOBOro U MHbIX BUAOB OOCNYXMBaHMUS NOTpebUTENen ycTaHaBNMBAETCSA MO PELUEHUIO
COOTBETCTBEHHO OpPraHoOB MCMNOSNHUTENbHOM Bnactn cybbektoB Poccuinckon ®eapepaumm
N OPraHOB MECTHOro camoynpaBfiEHUS.

2. Pexum paboTbl opraHu3auui, OCYLLECTBAKOWMX OEeATEeNbHOCTb B cdepax
TOProBOro, GLITOBOrO N UHbLIX BUOOB OOCHYXMBAHUA NOTPEOUTENEN N HE YKa3aHHbIX B
nyHkTe 1 HacCTosIlWeW cTaTbW, a Takke wuHAMBMAYyalnbHbIX MpegnpuHUMaTenen



yCTaHaBfMBaETCS MU CaMOCTOSTESNbHO.
3. Pexum pabotbl npogaBua (McnonHuTEnNs) AOOBOAUTCA OO CBEAEHUS
noTpeburtenen n gofmkKeH COOTBETCTBOBATb YCTAHOBIEHHOMY.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 8 HauMeHoOB8aHUe 8HECEHbI
U3MEeHeHUs

Cm. mekem HauMeHogaHUus 8 npeodbidywel pedakyuu
Ctatba 12. OTBETCTBEHHOCTb W3rotoBuTENns (MCNONMHUTENs, npogasua) 3a
HeHaanexaluyto nHdopmaumo o Toape (pabote, ycnyre)
FTAPAHT:
Cwm. QHUuKnoneauv v apyrme KoMMeHTapum K ctatbe 12 HacToswero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 6HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu

1. Ecnu noTtpebutento He npefocTtaBfieHa BO3MOXHOCTb He3aMennuTenbHO
NONy4MTb MPW 3aKN4YeHun goroeopa WHdopmauuio O ToBape (paborte, ycnyre), OH
BrnpaBe notpeboBaTtb OT npogasua (MCNONHUTENSA) BO3MELLEHUSA YObITKOB, NPUYMHEHHbIX
HeOOOCHOBAHHbLIM YKNOHEHNEM OT 3aKIOYEeHUs1 JOroBopa, a eCcnn SOroBop 3aKSoYeH, B
pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMNofIHeHUs 1 noTpeboBaTb BO3BpaTa yniavyeHHOM 3a
TOBap CyMMbl 1 BO3MELLEHNS APYrMX yObITKOB.

Mpn oTKase OT McnonHeHus gorosopa notpebutenb 0b6si3aH BO3BpaTUTL TOBap
(pesynbTtat paboTbl, ycnyrM, ecrnm 3TO BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTento).

2. [lpopasey (ucnosHUTENbL), He nNPEAOCTaBMBLUMA MNOKyNaTesito MOfHON W
AocTtoBepHon uHopmaumnm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
NpeayCcMOTPEeHHY0 nyHkTamn 1-4 crtaten 18 mnu nyHkTom 1 crtatbn 29 HacTosLero
3akoHa, 3a HepocTaTkum ToBapa (paboThbl, ycryru), BO3HUKLLIME MOCIEe ero nepegayu
notpebutento BCneacTBme OTCYTCTBUS Y HEro Takor MHGopMaLnu.

3. lNpun npuuvHeHMn Bpeda >KU3HW, 340POBbID M MMyLLEeCTBY noTpebutens
BCreacTBMe HenpenoCTaBliEHUA eMy MOSIHOM U OOCTOBEpPHOM MHopMauunm O ToBape
(pabote, ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUS TakOro Bpeda B
nopsiake, nNpefycMOTpeHHOM cTtaThbein 14 HacTosiwero 3akoHa, B TOM 4ucre MOSHOro
BO3MELLEHNSA YObITKOB, MPUYUHEHHBIX NPUPOAHbIM OObEeKTaM, HaxoadwuMmcs B
cobcTBEHHOCTM (BnageHun) notpeburtens.

4. Tpn paccmoTpeHun TpeboBaHUN noTpebuTens O BO3MeLeHMM YObITKOB,
NPUYNHEHHbIX HEOOCTOBEPHOM WM HEOOCTATOYHO MOSIHOW MHgOopMaunen o ToBape
(pabote, ycnyre), HeobXxoOMMO WCXOAUTb W3 NpeanonoxeHna o6 oTcyTCTBUKN Yy
notpebutens crneumanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTsl,
ycnyru).

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 8 HaumMeHoOB8aHUe 8HECEHbI
U3MEeHeHUs



CmMm. mekem HauMeHogaHUus 8 npeodbidywel pedakyuu
Ctatba 13. OTBETCTBEHHOCTb WU3rotoBuUTENd (MCNOMHUTENS, npoaasua,

YNOSIHOMOYEHHON OpraHn3aunm Unun ynosTHOMOYEHHOro MHONBUAYANbHOroO
npeanpvHMmaTens, uMmnopTepa) 3a HapyleHne npaB notpeburenen

FAPAHT:

CM. QHUmMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 13 HacTosdwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM 3akoHoOM om 21 Oekabpsi 2004 2. N 171-@3 6 nyHkm 1 6HeceHbl

U3MEHEHUSs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
1. 3a HapyweHue npas rnotpebutenen U3rotToBuTemnb (MCNOMHUTENb, NpoAaBeL,

YNOSTHOMOYEHHas opraHusauus nnu YNOSTHOMOYEHHbIN NHOMBUAOYaNbHbIN
npegnpvHuMmaTensb, UMNopTep) HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYK 3aKOHOM
NIIn JOroBOPOM.

WHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3s10eH 8 Ho8ouU

pedakuyuu

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
2. Ecnn nHOe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbLIE NOTpebutento,
nognexaTr BO3MELWEHUIO B MOSTHOM CYyMME CBEPX HEYCTOWKM (MeHu), YCTaHOBIIEHHOM
3aKOHOM U OOTOBOPOM.
WHdopmaumsa 06 nameHeHusx:
@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 3 6HecCeHbl
U3MeHeHusl

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
3. Ynnata HeycTouku (NeHW) wn BoO3MelleHMe YObITKOB He ocBoboXaatoT

n3rotoButens  (MCNONHUTENS, npodaBua, YMOAHOMOYEHHYHD OpraHu3auui  Unm
YNONIHOMOYEHHOIO MHAMBUAYANbHOIO MNpeanpuHuMaTtend, nmnopTtepa) OT WUCNOSTHEHUS
BO3/0XEHHbIX Ha Hero 06s13aTenbCTB B HaType neped notpebutenem.

MHdopmauumsa 06 nameHeHusx:

@edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 4 6HecCeHbl
U3MeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
4. N3rotoBUTENb (MCMONHUTESNb, NPOAABEL, YNOMHOMOYEHHAs OpraHu3auus unu

YNOSTHOMOYEHHbIN MHOMBMAOYANbHLIN NpeanpuHUMaTenb, UMNopTep) ocBoboxgaeTcsa oOT
OTBETCTBEHHOCTM 3a HEUCMONHEeHne 06A3aTenbCTB UMW 3a HeHaanexallee MCMorHeHne
0043aTenbCTB, €CIN OOKaXEeT, YTO HEUCTOJTHEHNE 0053aTenbCTB UIN UX HEHAANexallee
WCMNOSTHEHME MNPOU30LLIIO BCEACTBME HENPEOSOSIMMON CUSMbl, a TakKkKe MO WHbIM
OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

MHdopmauumsa 06 nameHeHusx:

Q®edepasibHbIM 3akoHoOM om 21 Oekabpss 2004 2. N 171-©3 e nyHkKm 5 6HecCeHb!

U3MEHEHUSs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
5. TpeboBaHus notpebutens o6 ynnate HeycTomku (neHu), NpeaycMoTpeHHOWM



3aKoHOM WM AOroBOPOM, noanexart yAOBNEeTBOPEHUIO U3roToBUTESIEM (MCMOMNHUTENEM,
NpogasLOM, YNONIHOMOYEHHOW OpraHu3aunen uim ynosTHOMOYEHHbIM MHAUBUAYaAlbHbIM
npeanpuHUMaTenem, UMNOPTEPOM) B 4OBPOBOSILHOM Mopsigke.

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-@3 e nyHkm 6 6HeceHbl

U3MeHeHus

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

6. lNpn ypoBnetBopeHun cygom TpeboBaHun noTpebutens, yCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roToBUTENd (MCNONHUTENS, Npodasua, YNOSIHOMOYEHHON
OopraHu3aumm unm ynoriHOMOYEHHOro MHAMBUAYANbHOIO NpeanpuHuMaTens, umnoptepa)
3a HecobniogeHve B A0O6POBOMIbLHOM  MOPsSAKE  YAOBNETBOPEHWA  TpeboBaHUK
notpebutens wrpacd B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHON CyA0M
B nonb3y notpebutens.

Ecnn c 3asBneHuem B 3awwmTy npaB notpebutens BbICTynakT OOLLECTBEHHbIE
obbeavHeHnss noTpebutenen (Mx accoumaumu, COH3bl) WKW OpraHbl  MEeCTHOro
camoyrnpasrieH1s], NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO LWITpada nepeyncnatoTcs
yKkasaHHbIM 06beanHEHUAM (MX accoumaunsam, coro3am) Un opraHam.

Cratba 14. VmywectBeHHad OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIN
BCNeAcCTBMe HegocTaTKoB ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. DHUuMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 14 Hactosdwero 3akoHa

1. Bpen, nNPUYMHEHHBIA >KWU3HW, 300POBbD MAW  UMYLLECTBY noTpebutens
BCIreCTBNE KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELEeNnTYPHbIX N NHbIX HEQOCTATKOB
ToBapa (paboTbl, ycnyru), NoanexnT BO3MELLEHMIO B MOSTHOM 00beMe.

2. [lpaBo TpeboBaTb BO3MELLEHNA Bpeda, MPUYUHEHHOrO BCreAcTBUe
HegocTaTkoB ToBapa (paboTbl, ycnyrn), npu3HaetTcsas 3a nwbbiM NOTEpneBLUMM
He3aBUCMMO OT TOro, COCTOSiT OH B [OrOBOPHbIX OTHOLIEHUAX C MpoaaBLOM
(ncnonHuTenem) unu Her.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 3 8HeceHbl
U3MEeHeHUsI

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakuyuu

3. Bpea, NPUWYMHEHHBIN XWU3HW, 300POBbLID UMM MMYLLECTBY noTpebutens,
NOASNIEXNUT BO3MELLEHUIO, €CNU Bpeq MPUYMHEH B TEeYeHWe YCTaHOBIIEHHOrO Cpoka
cnyx6bl nnn cpoka rogHoCTN ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynbTat paboTbl) AOMKEH BbiTb YCTAHOBMEH B COOTBETCTBUM C
nyHKTamun 2, 4 ctaten 5 HacTosiLero 3akoHa CpoK Cry>XObl UM CPOK rOAHOCTU, HO OH He
yCTaHoOBNeH, nNubo notpebutento He Obina npegocTtaBneHa MOMnHas M AO0CTOBepHas
MHpopmaums O Ccpoke cnyxbbl MAM CPoKe rogHoOCTW, NuBo notpebutens He Obin
NPOMHOPMUPOBAH O HEOBXOANMBIX AENCTBUSX NO UCTEYEHUM CPOKa CrY>KObl UM CpoKa
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX NPU HEBLINOSIHEHMM YKa3aHHbIX OEeACTBUA, NMbo
ToBap (pesynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpeacTaBnseT OnacHOCTb AN
XU3HW W 300pOBbS, Bped NOAMEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHM €ro
NPUYUHEHUS.



Ecnun B cootBetcTBUM C nyHKTOM 1 cTatby 5 HacToswero 3akoHa M3rotToBUTENb
(vcnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) cpok cnyxbbl, Bped noanexut
BO3MELLEHUIO B Cly4ae ero npuYnHeHUd B TedeHne OeCcAaTu NeT co OHA nepenayv toBapa
(paboTtbl) noTpebuTento, a ecnv AeHb nepefayn yCcTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBMEHNSA ToBapa (OKOHYaHMS BbINONHEHUS paboThl).

Bpen, npuynHeHHbIM BCregcTBMe HeAoCTaTKOB ToBapa, MOASIEXUT BO3MELLEHUIO
NpoAaBLOM UM N3roTOBUTENEM TOBapa No BbIGopy noTepnesLUEero.

Bpen, nNpuMYnHEHHbIN BCreAcTBME HeAoCTaTKoB paboTbl MNM yCryrn, nognexut
BO3MELLEHUIO UCMIONTHUTENEM.

4. N3roTtoBuTENb (UCMNOJSTHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpesd, NPUYNHEHHbLIN
XWU3HW, 300POBbID  MAW  MMYyLLECTBY MoTpedbutenda B CBA3M C  UCMOMb30BaHUEM
maTepuanoB, o6opyaoBaHWsl, WUHCTPYMEHTOB W WHbIX CPeacTB, HeobXxoauMbiX Ans
NPOM3BOACTBa TOBApPOB (BbIMNOMHEHUSA paboT, OKa3aHWsA ycnyr), He3aBUMCUMO OT TOrO,
NO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb X O0COBble CBOMCTBA M
HeT.

5. N3rotoBuTeENb (MCNOMHUTENb, NPOAABEL) OCBODOXAAeTCsA OT OTBETCTBEHHOCTH,
€eCnu OOKaXeT, YTo Bpen MpUYMHEH BCIieCTBUE HENpPeoadosIMMON CUMbl UM HapyLUEHUS
notpebutenem YCTaHOBIEHHbIX npasus NCMNonb30BaHNS, XpaHeHus nnm
TPaHCNOPTMPOBKKW ToBapa (paboTbl, ycryru).

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHoMm 21 Oekabpss 2004 2. N 171-03 68 cmambto 15 8HeceHbl
U3MEeHeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbsa 15. KomneHcauumsa mopansHoOro speaa
FTAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeEHTapum K ctatbe 15 HacToswero 3akoHa

MopanbHblh  Bpef, MPUYMHEHHbIW MNoTpebuTento BCreAcTBME  HapyLUeHUs
N3roToBuTENEM (MCNONMHUTENEM, NPOAABLIOM, YMNOMHOMOYEHHOW OpraHmnsaumen wunu
YNOMTHOMOYEHHbIM  MHOMBUAYANbHLIM  NpegnpuHuMaTenemMm,  MMMNopTepoM)  Npas
notpebutensi, npeayCMOTPEHHbLIX 3akoOHamMu W NpPaBoOBbIMA akTaMm Poccumnckom
degepaunn, perynupyrowiMmMmm OTHOLIEHUA B obnactm 3awuTbl npaB notpebutenen,
NoaNEXUT KOMMNEeHcaumn npuYnHUTENEM Bpeda Mpu Hanuydum ero BuHblL. Pasmep
KOMMNeHcaumMm MoparnbHOro Bpefa onpegensieTcss cyaoM W He 3aBUCUT OT pasmepa
BO3MELLEHNSA UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumns moparnbHOro Bpega OCyLIEeCTBNAeTCA HE3aBUCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHEeCEHHbIX NOTpebnTenem yobITKOB.

Cratba 16. HepenctBuTenbHOCTb YCMOBUW [OroBopa, YLEMSSLWMX npasa
notpeburtens
FAPAHT:

CM. QHumknoneann v gpyrme KOMMeHTapum K ctatbe 16 HacToswero 3akoHa
1. YcnoBuss Ooroeopa, Yyuwemnswuwme npaBa MNOTpedbuTenss no CpaBHEHUK C
npaBunamMu, YyCTaHOBMEHHbIMU 3aKOHaMU UNU MHbIMU MPaBOBbIMU akTamu Poccumrckomn
depepaunn B obnactu 3awmTbl NpaB noTpedbuTenemn, NpM3HaTCA HELENCTBUTENBHLIMMU.



Ecnu B pesynbTaTe MCNONHEHMs 4OroBopa, yLWeMnsaLwero npasa notpedburens, y
HEero BO3HWKNM YObITKM, OHM MoAafexaT BO3MELLEHUIO M3roToBUTENEM (MCMOSTHUTENEM,
NpoaasLOM) B NOSTHOM oObeme.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-O3 e nyHKm 2 eHeceHbl U3MEHEHUS

Cm. mekem rnyHkma 8 rnpeobidyuwel pedakyuu
2. 3anpewaeTca obycnosnueaTb nNpuobpeTeHne ofHMX ToBapoB (paboT, ycnyr)
oba3aTenbHbIM NpUobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). Y6bITKN, NPpUYMHEHHbIE
noTpebuTento BCNEACTBME HapyLleHMsi ero npaBa Ha cBOOOAHLIM BbIOOP TOBapoOB
(pabort, ycnyr), Bo3aMeLlarnTca NpoaasLoM (MCNONTHUTENEM) B MONTHOM o6beMe.
3anpewaetca obycnoenuBatb yOoBneTBopeHMe TpeboBaHMM noTpebutenen,
NpeabsaBnseMblX B TeYeHMe [apaHTUMHOIO CpOKa, YCNOBUAMW, HE CBSA3AHHBbIMU C
HegocTaTkaMmy ToBapos (paboT, ycnyr).
WHdopmaums 06 nsmeHeHusix:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 6 nyHkm 3 6HeceHbl
usMeHeHusi, ecmynarowue 6 cuny ¢ 1 uronsa 2014 e.

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu

3. MNpopaeey (ucnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTensa BbIMNONHATL
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebuTenb BApaBe oTKasaTbCA OT
onnatbl Takmx paboT (ycnyr), a ecnn oHM onnadeHbl, NoTpebuTene Bnpase notpeboBaTtb
OT npoaasua (MCNONHMTENS) Bo3BpaTa ynnadyeHHon cymmbl. Cornacme notpebutens Ha
BbINOSTHEHME LOMOMHUTENbHBIX paboT, ycnyr 3a nnaTty odopmnseTcs npogaBLOM
(ncnonHuTenem) B NMMCbMEHHOW (POopMe, ecrin MHOe He npenycMOoTpeHO doeaepanbHbIM
3aKOHOM.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHoM om 5 mas 2014 2. N 112-03 Hacmosawut 3akoH OOMOSIHEH
cmambeu 16.1
Cratba 16.1. ®opmbl 1 NOpALOK onnaTtbl MpyU Npojaxe ToBapoB (BbINOSIHEHUN
paboT, okazaHun ycnyr)
FAPAHT:

CM. KommeHTapumn K ctaTbe 16.1 HacTodAwero 3akoHa

1. MNpoaasey, (McnonHuTenb) ob6s3aH obecneunTb BO3MOXHOCTb OMnaTbl TOBAapOB
(pabot, ycnyr) nyteM MCNOSib30BaHWSA HaUMOHASbHbIX MNATEXHbIX WMHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4yeToB No BblI6opy NnoTpedbuTtens.

O6s13aHHOCTL 06ecneynTb BO3MOXHOCTb OnfiaTbl ToBapoB (paboT, ycnyr) c
NCMNoNb30BaHNEM HaLMOHAIbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauWOHarbHOW
CUCTEMbI NSIATEXHbIX KapT He pacnpocTpaHaeTCca Ha CyObeKTOB npeanpuHMMaTeSIbCKON
AEATENbHOCTU, BbipyYKa OT peanuaaumm TOBapoB (BbINOSIHEHMA paboT, oKazaHus ycnyr)
6e3 ydyeTa Hanora Ha [o6aBreHHyl CTOMMOCTb MnNu GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CPeACTB M HemMaTepuaribHblIX aKkTMBOB) KOTOPbIX 3a
NpegLlwecTBYOLLMA  KaneHdapHbIn  rof He npesBblwaeT npefenbHble  3HadYeHus,
ycTaHoBneHHble [NpaButensctBom Poccuinckon denepauum ans MMKkponpeanpuaTum.

FTAPAHT:

O6 OoTBETCTBEHHOCTM 3a HEMCMNONHEHME yKa3aHHOW 06s3aHHOCTM cM. KoAll PO



2. Onnata TOBapoB (paboT, ycnyr) MOXeT npoM3BOAUTLCA noTpebutenem B
COOTBETCTBMM C YKasaHueM npoaasua (MCNonHUTENs) NyTeEM pacyeToB Yepe3 CyObeKToB
HaUMOHaNbHOW MMaTeXHOM CUCTEMbI, OCYLLECTBIAWMX OKasaHWe nnaTexXHblX YyCrnyr B
COOTBETCTBMN C 3akoHopaTensctBoM Poccunckon degepaumm O HauMOHaNbHOM
NNaTeXxXHoW cucTemMe, eciin MHOE He YCTaHOBMNEHO doedepanbHbIMU 3aKOHaMU NI UHbIMU
HOPMaTUBHbLIMM NMPaBoOBbIMU akTamMn Poccunckon denepauum.

3. lMpwn onnate ToBapoB (paboT, ycnyr) HanmW4HbIMW LEHEXHbIMU CpeacTBaMu
obsizaTtenscTBa noTpedbutens nepen npoaaBLOM (MCMOMHUTENEM) MO onfaTte TOBapoOB
(paboT, ycnyr) cumtatoTCa UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C
MOMEHTa BHECEHUSA HanW4YHbIX OEHEXHbIX CpPeacTB npogasuy (MCNONHUTEN) nnbo
nnaTeXxHomMy areHTy (cybareHTy), OCyLEeCTBNAKLWEMY OEATENbHOCTb MO Npuemy
nnarexen PU3NYECKMUX NnL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeeBoda MNpeaoCTaBsiEMbIX
noTpedbuTeneMm Hanu4yHbiX AEHEeXHbIX cpeactBs 6e3 OTKpbITUA OaHKOBCKOro c4yeTta
obsizaTtenbcTBa noTpedbutens nepen npoaaBLOM (MCMOMHUTENEM) MO onfaTte TOBapoB
(paboT, ycnyr) cumtatoTCa UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C
MOMEHTaA BHeECeHUa noTpebutenemMm HanuyHbIX [OEHEXHbIX CpeacTB KpeauTHOWM
opraHmsauum nmbo GaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLleCTBISHOLWNM
AesTeNnbHOCTb B COOTBETCTBUM C 3akoHogartensctBoMm Poccumnckon depepaumm o
HaLMOHaNbHOW NNAaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoda OEHEXHbIX CpeacTB B
pamkax MpuMeHsieMblX opMm 6e3HanuyHbIX pacdeToB obs3aTenbcTBa noTpedbutens
nepen npogasuUoOM (MCMOMHMTENEM) MO onfaTe ToBapoB (paboT, ycnyr) cuuTarTcs
MCMNOSTHEHHBLIMW B CyMMeE, YKa3aHHOM B pacrnopsikeHUn o nepeBoae AeHEXHbIX CPeacTB, C
MOMEHTa MOATBEPXAEHUS €ro UCMONMHEHNA OOCnyXuMBatLen notpebutena KpeguTHON
opraHusauyuen.

4. MNpun onnate ToBapoB (paboT, ycnyr) npodasBuy (UCMOMHUTENIO) 3anpPeLLEHO
yCTaHaBnuBaTb B OTHOLLEHUN OAHOro BMaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mx onnartbl NOCPEACTBOM HaNWU4YHbIX PacyeToOB UMK B paMKax
NpUMeHsiEMbIX popM Be3HaNNYHbIX pacyeToB.

5. Tlpopgasey (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLUME Y
notpebutens yObITKM, BbI3BaHHblIE HapyweHMem TpeboBaHMM nyHKTa 1 HacTosLWewn
cTaTbu.

Cratba 17. CynebHas 3awmTa npas notpebutenen
FTAPAHT:

CM. DHUMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 17 Hactosdwero 3akoHa

O paccmMoTpeHun cygamn rpaxgaHcKmMx gen no crnopam o 3awuTe npas notpebutenen
cM. noctaHosrieHne lNneHyma BepxosHoro Cygna P® ot 28 nioHa 2012 . N 17

1. 3awmTta npaB noTpebutenen ocyLecTBNSETCA CyA0M.
WHdopmaLms 06 nsmeHeHusix:
®edeparibHbiM 3akoHOM 21 Oekabpss 2004 2. N 171-®3 nyHkm 2 u3/10)keH 8 Hogou
pedakuyuu

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
2. Nckn o 3awmTe npaB notpebutenen mMoryt ObiTb nNpeabsaABneHbl No BblbOpy



nucTua B cypg rno Mecry:

HaxoXOeHUsa opraHus3aumn, a ecnu OTBETYMKOM SBMSieTCA WHAMBMAYalbHbIN
npeanpuHMMaTesb, - ero XUTenbCTBa;

XutenbcTtea unm npebbiBaHusA UCTLA;

3aKNI0YEHUs U1 UCMNOSNTHEHUS A0roBopa.

Ecnm wnck Kk opraHu3auum BbITEKAeT U3 OedATenbHOCTU ee dwunuana  wnu
NpeAcTaBUTENbCTBA, OH MOXET ObiTb NpeabsiBrieH B CyA MO MECTy HaxoXOeHus ee
dounuana nnu npeacTaBnTenNbCTBA.

WHdopmaumsa 06 nameHeHusx:
@®edeparibHbiM 3akoHoM om 18 urons 2011 2. N 242-@3 nyHKkm 3 uU3/i0XXeH 8 Ho8oU
pedakuuu, scmynatoweu 6 curny ¢ 1 ageycma 2011 a.

Cm. mekem nyHkma 8 rnpeobidyuwel pedakuyuu
3. lNoTpebutenu, uHble UCTUblI MO MWCKaM, CBS3aHHbIM C HapyLleHMeM npas
notpebutenen, oceoboxgarTca OT ynnaTthl FOCYAapCTBEHHON MOLUIMHBLI B COOTBETCTBUN
C 3akoHoAaTenbCcTBOM Poccuickon denepaumm o0 Hanorax n cbopax.

Mnaga ll. 3awuTa npaB noTpedGuTenen npu npoaaxe ToBapoB NOTpedbMTENaAmM
FTAPAHT:
Cwm. cxemy "3awmTta npaB noTpedutenen npu npogaxe Tosapos”

WHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKoOHOM om 25 okmsbps 2007 e. N 234-O3 6 HauMeHoB8aHUE 8HECEHbI
U3BMEHEeHUSsI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocre OHS
oguyuanbHo20 onybrukoeaHusi HazeaHHO20 PedeparsibHO20 3aKoHa

CmMm. mekem HauMeHogaHUus 8 npeodbidywel pedakyuu
Cratba 18. [paBa notpebutensa npn obHapy>XeHUn B ToBape He4OCTaTKOB
FTAPAHT:

CM. DHUmMKnoneagmm n gpyrme KOMMeHTapum K ctatbe 18 HacTosdwwero 3akoHa

WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 8HeceHbl
U3BMEHEHUSsI, ecmyrarwue 6 cusy o ucmeyeHuu copoka nsamu OHeu rocre OHS
oguyuanbHo20 onybrnukoeaHusi HazgaHHO20 PedeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu

1. MoTpebutenb B cnyyae oOBHapyXeHWs B TOBape HEeLOCTaTKOB, €CiN OHU He
ObINI OroBOpPEHbLI NPOAAaBLIOM, MO CBOEMY BblOOpPY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX Xe Moaenu u (Mnwm)
apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW e TOoBap APYrorM mMapkm (mogenw, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMNHOM LEHBI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHMWS MOKYMHOW LiEHbI;

notpeboBatb He3zameanuTenbHoOro 6e3BO3ME3QHOr0 YCTpPaHEeHUs HeOoCTaTKOB
TOBapa WUnv BO3MELLEHMS PacXO4oOB Ha UX ucnpasneHve notpebutenem vnm TpeTbuMm
nmuom;

oTKas3aTbCA OT UCMOSIHEHUSA OOroBopa Kynnu-npogaxu u notpeboBatb BO3BpaTa



ynna4yeHHou 3a ToBap cyMmbl. [1o TpeboBaHuio NpodasBua M 3a ero cyet noTpedbutens
AOJTKEeH BO3BpaTUTb TOBAp C HeAocTaTKkamu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakKe MOSIHOMO BO3MELLEHNS
ybbITKOB, NPUYNHEHHBIX €My BCMEeACTBME MPOAaXKW ToBapa HeHagnexallero kadyecTtBa.
YObITKM BO3MELLAOTCA B  CPOKW, YCTAHOBMEHHble HacTosAWwMM  3akoHOM  Ans
yOOBIETBOPEHUS COOTBETCTBYIOLWNX TpeboBaHUN NnoTpebutens.

B oTHOLWEHNN TEXHUYECKM CITOXKHOro ToBapa noTpebuTtens B criydae obHapyXeHus
B HEM HeJOCTaTKOB BrpaBe OTKasaTbCs OT WCMOSIHEHUS [OoroBopa Kyniu-npogaxu u
notpeboBaTte BO3BpaTa ynnadeHHOW 3a TakoW ToBap CyMMbl nnbo npeabsiBUTbL
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe MapKu (Mogenu, apTuKyna) unm Ha Takou
Xe ToBap Apyron Mapkm (Modenun, apTuKyna) C COOTBETCTBYHLUMM MepepacyeTom
MOKYMHOW LieHbl B TeuyeHne NaTHaguaTu OHEen CcO OHA nepefayn notpeduTento Takoro
ToBapa. 1o ucteyeHumn aToro cpoka ykasaHHble TpeboBaHnsa noanexar yooBneTBOPEHMNIO
B OOHOM U3 CneayloLwmx cny4vaes:

oBGHapyXeHune CyLLeCTBEHHOIO HegocTaTka ToOBapa;

HapylleHVe  YCTaHOBIIEHHbIX HACTOAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNOJSIb30BaHNA TOBapa B TeYeHue Kaxaoro roga rapaHTUMHOro
CpOKka B COBOKYyMHOCTM 6onee 4yem TpuauaTb AHEW BCNeaCcTBME HEOLHOKPATHOrO
YCTPaHEHUS ero pasfnunyHbIX He4OCTaTKOB.

[lepevyeHb TexXHUYecKM CrOXHbIX TOBapoB yTBepxgaetca [lpaBuUTenbLCTBOM
Poccunckon denepaunn.

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-@3 8 rnyHKm 2 6HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToswWen cTraTtbW, NpeabABNATCS
notpebutenem npogasuy MO0 YNOMHOMOYEHHOW OpraHM3aumMm UM yrnorHOMOYEHHOMY
NHOMBUAOYaNbHOMY NpeanpuHUMaTEN!o.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbIiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 8 nyHKm 3 6HeceHbl
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu

3. MNoTpebuTene BnNpase npeabsBuTb TpeboBaHMS, ykazaHHble B ab3aliax BTOPOM
N NATOM MNyHKTa 1 HaAcCToAWeEW cTaTbW, U3rOTOBUTESTIO, YMNOSTHOMOYEHHOW OpraHu3aumnm
NN YNOSTHOMOYEHHOMY NHOMBUAYaNbHOMY NpeanpuHUMaTerto, UMNopTepy.

BmecTto npeabsiBneHuss atnx TpeboBaHwuin notpebutenb BnpaBe BO3BPaATUTb
N3roTOBUTENIO MAM WUMNOPTEPY TOBap HeHaanexawero kadectesa M notpeboBaTb
BO3BpaTa ynnayeHHOW 3a HEro CyMmbil.

4. YTpatun cuny.

WHdopmaLms 06 nsmeHeHusix:

CM. mekcm rnyHKkma 4

®edeparibHbIM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 8 nyHKm 5 eHeceHbl
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA



oghuyuanbHo20 onybnukosaHusi Ha3gaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu
5. OTcytctBME Yy noTpebutens KaccoBOro WM TOBAPHOro 4eka nUBO WHOro
AOKYMEHTa, YOOCTOBEpPSAWNX (akTt “ ycrnoBua MOKYMNKA ToBapa, He 4dABnseTcH
OCHOBaHMEM A5 OTKa3a B YAOBNEeTBOPEHMM ero TpeboBaHun.
FTAPAHT:

B cootBetctBUM co cTtatben 493 K P® otcytctBuMe y noTpebutensa ykasaHHbIX
AOKYMEHTOB He NuLIAeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUAETENbCKME MOKa3aHus B
nogTBepXaeHne 3akroveHnsa gorosopa

lMpopasew (M3roToBUTES L), YNONMHOMOYEHHAA OpraHM3aunsa UM ynosTHOMOYEHHbIN
nHauBMAyanbHbl  NpegnpuHMMartenb,  UMmnoptep  obs3aHbl  MPUHATbL  TOBap
HeHagnexailero kadectsa y noTtpebutena M B crydae HeobXxOaAMMOCTM MpPOBECTH
NpoBepKy kayectBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

B cnyyae cnopa o npuynHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npojasel
(n3rotoBuTEND), YyNonHOMOYeHHas opraHusauus nnu YNOSTHOMOYEHHbIN
NHOVBMAYanbHbIA NpegnpuHMMaTenb, uMmnopTep o6A3aHbl NPOBECTM KCNEPTM3Y ToBapa
3a CBOM c4yeT. JKCnepTu3a ToBapa NMPOBOOMUTCA B CPOKWU, YCTaHOBMEHHble cTtaTbamn 20,
21 n 22 Hactosiwero 3akoHa AN YOOBMETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHuM
notpebutens. lMoTtpebutens BnpaBe MNpUCYTCTBOBATb MNpPW MPOBEAEHUN IKCNEPTU3bI
TOBapa W B Clly4yae Hecornacus C ee pesyrnbTaramu OCMOpUTb 3aKriYeHue Takoun
aKcnepTusbl B cyaebHoM nopsagke.

Ecnn B pesynbTate aKcnepTusbl TOBapa YCTAHOBSIEHO, YTO €ro HeaocTaTKu
BO3HMKNN BCNeacTBne OO6CTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasey
(nsrotoButenb), notpebutens o0643aH BO3MeCTUTb npodaBuy (M3roTOBUTENHD),
YNOSTHOMOYEHHOM opraHusauumu nnu YNOSTHOMOYEHHOMY NHOMBUOYaNbHOMY
npegnpuHMaTento, MMMNopTepy pacxodbl Ha MNpoOBedEeHWe OKCNepTusbl, a Takxke
CBsi3aHHble C ee NPOBeJEeHNEM pacxoibl Ha XpaHeHE N TPaHCNOPTUPOBKY ToBapa.

WHdopmaums 06 nsmeHeHusix:
®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 6 6HeceHbl
U3MeHeHus1

Cm. mekem nyHkma 8 rnpeobidyuwel pedakyuu

6. Mpopasey  (M3roToBUTESD), YNOSIHOMOYEHHas  OopraHu3aums nnu
YNOSTHOMOYEHHbIN  UHAMBUAOYASbHLIM - NpeanpuHMMaTernib, UMNopTep OTBeYyaeT 3a
HeJoCTaTKM ToBapa, Ha KOTOpbIA HE YCTAHOBMNEH rapaHTUNHbBIA CPOK, ecnn noTpebutens
AOKaXeT, YTO OHM BO3HMKNM A0 nepefadnm TtoBapa MNoOTpeduTento unm no npuynHam,
BO3HUKLUMM 10 3TOrO MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbLIN YCTAHOBJIIEH rapaHTUMHbLIA CPOK, NpogaBel
(n3rotoBuTEND), YyNonHOMOYeHHas opraHusauus nnu YNOSTHOMOYEHHbIN
NHOMBUAOYaNbHLIN NpeanpuHUMaTenb, UMNOpTepP OTBeYaeT 3a HeoCTaTKkM ToBapa, ecnu
He [OOKaKeT, YTO OHM BO3HUKIIM MOCNe nepefayn ToBapa noTpebuTtento Bcreacresune
HapyweHns noTpebutenem npaBuil UCMOMb30BaHUS, XPaHEHUS UKW TPaHCMNOPTUPOBKM
ToBapa, 4eNCTBUN TPETbUX NULL NN HENPEOLAOSTMMOWN CUSTbI.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 nyHKm 7 u3/ioxeH 8 Hogou



pedakuyuu

Cm. mekem rnyHkma 8 rpeobidyuwel pedakyuu

7. [octaBka kpynHorabapuTHOro TOBapa W ToBapa BecoMm ©Oonee nAaATH
KMNorpaMmMoB [Of9 PEMOHTA, YUEHKW, 3aMeHbl M (Mnn) BO3BpaT MX NOTpeduTento
OCYLLECTBNAKTCA CcunaMm W 3a cyeT npojasBua (M3roToBUTESNS, YMNONTHOMOYEHHOM
opraHMsauum nUnu ynosiIHOMOYeHHOro MHAMBMAYyarnbHOro npeanpuHuMaTens, umnoprepa).
B cnyyae HeucnonHeHus gaHHOM 06SA3aHHOCTM, a Takke NpW OTCYTCTBMM MpoAasua
(n3rotoBuTENS, YNOSTHOMOYEHHOM opraHusauumu nnm YNOSTHOMOYEHHOrO
NHOVBUAYANbHOrO NpeanpuvHUMaTesns, uMnopTepa) B MecTe HaxoXaeHwsd notpedutens
AOoCTaBka M (Mnn) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLECTBAATbLCA noTpebutenem.
Mpn aTOoM npopaBey  (M3roToBUTEMb,  YMOMIHOMOYEHHAA  OpraHus3auuMs  unm
YNONHOMOYEHHbIN MHANBUAYaNbHbIA NpeanpuHMMaTenb, MMNopTep) 06si3aH BO3MECTUTb
notpebutento pacxofbl, CBA3aHHble C [[OCTaBKOM W (MnM) BO3BPaATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpoku npeabsasneHnsa notpebutenem TpeboBaHUM B OTHOLUEHUU
HeJoCTaTKoB ToBapa
FTAPAHT:

CM. DHUmMKnonegum n gpyrme KOMMeHTapum K ctatbe 19 HacTtoswwero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 6HeceHbl
U3MEeHeHUsI

Cm. mekem rnyHkma 8 rnpeobidyuwel pedakyuu

1. NoTpebuTenb BNpaBe NpeabsaBUTb NPeayCMOTPeHHble cTaTtbeln 18 HacToswero
3akoHa TpeboBaHMa K npoaaBuy (M3roTOBUTESO, YNONHOMOYEHHOW OpraHusauun mnnu
YNOSTHOMOYEHHOMY WHOMBUAYaNbHOMY MpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUMU
HeJOCTaTKOB TOBapa, eCiin OHWM OBHapyXeHbl B TeYEHME rapaHTUMHOIO CpoKa Mnn Cpoka
rogHoCTW.

B oTHOWweHWn TOBapoOB, HA KOTOPble rapaHTUNHbLIE CPOKU WUMNU CPOKU FOOHOCTU He
YyCTaHOBIMEHbI, MOTpPedbuTenb BMApaBe MNpeabsaABUTb YKasaHHble TpeboBaHudA, ecnu
HeJocTaTkM ToBapoB ObHapyXeHbl B pa3yMHbI/ CPOK, HO B nNpefenax AByX NeT COo AHSA
nepegayv nx notpedburtento, ecnu donee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NN JOrOBOPOM.

WHdopmaLms 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-@3 8 rnyHKm 2 6HeceHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

2. [apaHTUrHbIA CPOK TOBapa, a TakkKe CPOK ero Crny0bl UCYMCNAETCA CO AHSA
nepegayv ToBapa notpebutento, ecnu MHoe He NpegycMoTpeHo AoroBopoM. Ecnun aeHb
nepefayn yCTaHOBUTb HEBO3MOXHO, 3TWU CPOKUM MCHUCAAKTCHA CO AHA W3roTOBIEHUA
ToBapa.

[na ce3oHHbIX ToBapoB (06yBW, oAexAbl M MPOYUX) ITU CPOKN MUCHUCHAKTCH C
MOMEHTa HaCTynfeHUss COOTBETCTBYIOLEro Ce30Ha, CPOK HacCTynneHuss KOTOPOro
onpegensieTca COOTBETCTBEHHO cybbektamm Poccunckon Pepepaumm wmucxoas w3
KNUMaTmU4YecKnx yCroBuin Mecta HaxoxaeHnsa notpeburenen.



Mpu npoaaxe ToBapoB Mo ob6pasuam, Nno noyTe, a Takke B Criyyasix, eCrii MOMEHT
3aKrYeHnss 4oroBopa Kynnu-npoaaxu U MOMEHT rnepegadv ToBapa NoTpeduTento He
COBMagatT, 3T CPOKM WMCHUCHAKTCA CO OHSA OOCTaBkM ToBapa noTpebutento. Ecnu
noTpebuTenb NuweH BO3MOXHOCTM MUCMNONb3oBaTb TOBap BCneacTBMe OBCTOATENLCTB,
3aBUCSALUMX OT npogaBua (B YaCTHOCTW, TOBAp HyXAaeTcs B creuuanbHOW yCTaHOBKE,
NoaKNHYEHUN NN cbopke, B HEM MMETCA HEAOCTaTKN), rapaHTUMHBIN CPOK He TeYveT Ao
yCTpaHeHMsi npodaBLOM Takux obcToaTenbcTB. Ecnn geHb [OoCTaBkW, YCTaHOBKW,
noakntoYeHnsl, cOopkn ToBapa, YCTPaHEeHWUs 3aBUCAWMX OT MpogaBua ObBCTOATENbLCTB,
BCMEACTBME KOTOPbIX MOTPEOMTENb HE MOXET MCMOoNb30oBaTb TOBap MO Ha3HaYEHUIo,
onpenenuTb HEBO3MOXHO, 3TN CPOKN UCHUCNISAOTCS CO OHSA 3aKNOYEeHUs AoroBopa Kynmiu-
npogaxm.

Cpok rogHocTM ToBapa onpegensieTcs nepuvoaoM, WUCYUCNSEMbIM CO  AHS
M3roTOBEHUS TOBapa, B TEYEHMNE KOTOPOro OH MPUrogeH K MCNOoNb30BaHMIO, UMW AaToMn,
[10 HacTyNneHnst KOTOPOW ToBap NPUroAeH K UCMOSIb30BaHMIO.

MpoOoMKNUTENBHOCTL  CpOKa TrOQHOCTUM  TOBapa AOMXKHA COOTBETCTBOBATb
ob6s3aTenbHbIM TpeboBaHMAM k Ge3onacHoCTy ToBapa.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 3 8HeceHbl
U3MEeHeHUsI

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakuyuu

3. [apaHTUNHbLIE CPOKM MOryT yCTaHaBNMBATbLCA Ha KOMIMMEKTYOLWNe n3genvs m
COCTaBHbl€ YacTX OCHOBHOroO ToBapa. [[apaHTUNHbLIE CPOKM Ha KOMMNEKTYLWMe n3aenus
N COCTaBHble 4acTU UCYUCNAITCA B TOM >Xe MNopsagKe, YTO M rapaHTUWHBLIM CPOK Ha
OCHOBHOW TOBap.

[[@paHTUMHbIE CPOKM Ha KOMMIIEKTyHLMe MU3genus u cocTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3genive, ecrii UHOe He
yCTaHOBMNEHO JoroBopoMm. B cnyyae, ecnn Ha KOMMSEKTywLee nsgenue n coCTaBHYHO
YyacTb ToBapa B  [OroBope YCTaHOBMNEH  rapaHTUMHbIN  CPOK  MEHbLUEN
NPOAOSKUTENBHOCTN, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE usfgenve, notpebutens
BpaBe npeabsaABuTb TpeboBaHUA, CBsA3aHHble C HeAoCTaTkaMu  KOMIMMEKTYHOLEro
n3genust 1 COCTaBHOM YacTu ToBapa, NpuU uUX OBHapyXeHUW B TeYeHue rapaHTUHOro
CpOKa Ha OCHOBHOE u3gernve, ecrnim Hoe He NpeaycMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTyollee wusgenuve ycTaHOBMEH rapaHTUMHBLIA CPOK Oonbluen
NPOAOIMKUTENBHOCTU, YEM rapaHTUNHBIN CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npeabsBuUTb TpebOBaHMS B OTHOLUEHUWM HEAOCTATKOB ToBapa MNpwW  YCNOBUKM, YTO
HeJOoCTaTKM KOMMIEKTYIOLWEro nsaenusa obHapyxXeHbl B TEYEHME rapaHTUMHOIO CPoKa Ha
3TO MU3gernve, He3aBUCUMO OT UCTEYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW ToBap.

4. CpoKun, yKasaHHblE€ B HACTOsILLIEN CTaTbe, AOBOAATCA OO0 CBeAEeHMs noTpebutens
B MHGOpMaunn 0 ToBape, NpegoCTaBNsaeMon NoTpebuTento B COOTBETCTBUM CO CTaTbEN
10 HacToswero 3akoHa.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambs 19 donosniHeHa
nyHKmMom 5

5. B cnyyasix, korga npegyCMOTPEHHbIN [JOroBOPOM rapaHTUMHBIA  CPOK
COCTaBNsieT MeHee [ABYX JleT U HepocTaTkm ToBapa ObHapyXeHbl notpebutenem no
MCTEYEHUN rapaHTUMHOrO CpoKa, HO B Mnpedenax AByx neT, notpebutenb Bnpase



npeabsaBUTbL NpoAasuy (u3rotoButento) TtpeboBaHWdA, nNpeaycMOTpeHHble cTaTben 18
HacTosLero 3akoHa, ecrnn JoKaXeT, YTO HeJoOCTaTK/ ToBapa BO3HWUKIIM 0 ero rnepeaaydu
noTpebutento i No NpMYMHaAM, BO3HMKLUUM 40 3TOr0 MOMEHTA.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 nyHkm 6 u3rioxeH 8 Hogou
pedakuyuu

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

6. B cnyyae BbISIBNEHUSA CYLIECTBEHHbIX HEOOCTAaTKOB ToBapa noTpeduTenb
BNpaBe  npeabsBuUTb  U3roToBUTENt  (YNOSTHOMOYEHHOW  OpraHusauum nnm
YNONIHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHumMaTento, nMmnoptepy) tpebosaHne o
6e3B03Me34HOM YyCTpaHEHUM TaKMX HEAOCTaTKOB, €CNU AO0KaXeT, YTO OHM BO3HUKIM OO0
nepegayn ToBapa MNOTpebUTEN0 MNM No NpUYMHAM, BO3HUKLLMM OO 3TOM0O MOMEHTA.
YkazaHHoe TpeboBaHne MOXeT OblTb NpeabsBreHO, €ecnv HegocTaTkm ToBapa
oBGHapyXeHbl MO NCTEYEHNN OBYX NET CO AHA nepefayn ToBapa noTpebutento, B TeYeHune
YCTaHOBJIEHHOIO Ha TOBap CpPoOKa CryX0bl NN B TeYEeHUe OEeCATU NneT CO AHSA nepegayu
TOBapa noTpebuTento B criydae HeyCcTaHOBNEHMs cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNEeTBOPEHO B TeYeHWe ABaauaTu OHEN CO OHS ero npeabsBrieHus
notpebutenem nnn obHapyXeHHbI UM HeOOCTaTOK ToBapa SABNSAETCA HeyCTPaHWMbIM,
notpebutenb N0 CBOEMY BbIOOPY BrpaBe NpeabsBUTb M3rOTOBUTENO (YNOSTHOMOYEHHOW
opraHMsauum UM YNOSIHOMOYEHHOMY  MHAMBUAOyarbHOMY  MNpeanpuHUMaTento,
MMNOPTEPY) WHblIE MpPeayCMOTPEeHHble MNyHKTOM 3 cTaten 18 HacTosiwero 3akoHa
TpeboBaHMa unu BO3BpaTUTb TOBAP M3roTOBUTESNO (YNONIHOMOYEHHOW OpraHu3auun unm
YNONHOMOYEHHOMY VMHAMBMAYaANbHOMY npeanpuHMMaTtento, umnoptepy) un notpebosatb
BO3BpaTa ynnadyeHHON AEeHEXHON CYyMMbI.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 8 HauMeHoOB8aHUe 8HECEHbI
U3MEeHeHUs

Cm. mekem HauMeHo8aHUsi cmamabU 8 rpeodbidywel pedakuuu
Crtatba 20. YcTpaHeHMe HeOOoCTaTKOB ToBapa W3rotoButenem (NpoaaBLOM,
YNOSTHOMOYEHHOW opraHnsauuen Unn ynorHOMOYEHHbIM UHOMBMUAYANbHbLIM
npegnpuHumaTenem, UMNOpPTEPOM)
FTAPAHT:

CM. DHUmMKnonegmn n gpyrme KOMMeHTapum K ctatbe 20 HacTosdLwero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3rioxeH 8 Hogou
pedakyuu, ecmynarowelu 6 cusy o ucmeyeHUU copoka nsamu OHeu rocrie OHS
opuyuanbHo20 onybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu

1. Ecnn cpok yCTpaHeHusi HedoCTaTKOB ToBapa He onpegeneH B NMUCbMEHHOW
dopme cornaweHnem CTOPOH, 9TM HeJocTaTkM  AOSMKHbl - OblTb  yCTpPaHEHD
nsrotosutenemM (NpogasLOM, YMOMHOMOYEHHOW OpraHusaumMen unm YnosITHOMOYEHHbIM
NHOMBMAOYaNbHLIM MNpegnpuHuMaTeneM, MUMNopTepoM) He3amennuTernbHO, TO eCTb B
MWUHUMarnbHbIA CPOK, OO BEKTUBHO HEOBOXOAMMBIV NS UX YCTPaHEHUSI C Y4ETOM OObIYHO
npuMmeHsemoro cnocoba. Cpok ycTpaHeHWs HeaoCTaTKoB ToBapa, onpefensiemMbii B



NMMCbMEHHOW dOpMe corfialleHMeM CTOPOH, HE MOXET NpeBbIlaTh COPOK MNATb AHEN.

B cnyyae, ecnu BO Bpemsl yCTpaHEeHUs1 HEAOCTATKOB ToBapa CTaHET OYEeBUAHbIM,
YTO OHWM He ByayT yCTpaHeHbl B OnpederieHHbI COornalleHnemM CTOPOH CPOK, CTOPOHDI
MOryT 3aKMO4MUTb COrfnalleHne O HOBOM CpOKe YCTpaHeHus HegocTtaTkoB ToBapa. [pwu
9TOM OTCYTCTBME HEOBXOAUMBIX NS YCTPaHEHUs] HEAOCTATKOB TOBapa 3anacHbIX YacTen
(netanen, martepmanos), obopygoBaHuMs UM MNOAOGHbIE MPUYMHBLI He SABNATCS
OCHOBaHMEM N5 3aKIT0YEeHUs CornalleHns o TakoM HOBOM CpPOKe U He 0cBObOXaatoT OT
OTBETCTBEHHOCTM 3a HapyLleHWe CpoKa, OrnpeferieHHoro cornaweHnemM CTOPOH
nepBOHavarbHo.

WHdopmaLms 06 nsmeHeHusix:

®edepasibHbIiM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 8 rnyHKm 2 6HeCeHbl
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu

2. B oTHOWweHUN TOBapOB ONUTENbHOrO MONb30BaHUS W3rOTOBUTENb, NpoaaBel
nmbo  ynomHOMOYEHHAs opraHmMsauus  WAM  YNosTHOMOYEHHbIM  MHAUBWUAOYaNbHbIV
npeanpuHnmaTenb 06s3aHbl Npu NpeabsasrneHnn noTpebutenem ykasaHHoro TpedoBaHus
B TPEeXAHEBHbIV CPOK 6e3BO3ME34HO NpeaocTaBUTb NOTPeOdMTeNto Ha nepuos pemMoHTa
TOBap  ANUTENbHOrO  MNONMb30BaHWdA, obrnagalowmin  3TUMU XK€  OCHOBHbIMU
notpebutenbcknmm cBoncTesamm, obecneymB AOCTaBKy 3a CBOW cYeT. [lepeyeHb ToBapoB
ANIMTENbHOro NOJSIb30BaHWSA, Ha KOTOpble yKa3aHHOe TpeboBaHme He pacnpocTpaHseTcs,
ycTaHaBnueaeTcs [NpaButensctBomMm Poccuinckon degepaumn.

WHopmaLms 06 nsmeHeHusix:

®edepasibHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 8 nyHKm 3 6HeceHbl
U3MEeHeHUs, ecmyrnaruwue 8 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakuyuu

3. B cnyyae ycTpaHeHus HeOOCTaTKOB ToBapa rapaHTUMHbIA CPOK Ha Hero
NpoASfieBaeTCs Ha Nepuog, B TeYEeHMe KOTOPOro ToBap He UCMOoNb3oBaricd. YKasaHHbIN
nepuog ncuducnsieTca co AHa obpalleHus notpebutensa ¢ TpeboBaHnem 06 ycTpaHeHun
HeJOoCTaTKOB TOBapa 4O OHS Bbi4adu ero no oKoH4YaHuu pemoHTa. pu Bbligade ToBapa
n3rotoBuTenb (Npogasel, YMNONHOMOYEHHas opraHm3auus WnuM  YNOAHOMOYEHHbIN
NHOVBMAYanbHbI NpeanpuHuMaTtens, umnoptep) oba3aH npefocTaBuTb B MUCbMEHHOWN
dopme noTpedbutento nHgpopmaumo o gate obpawieHms notpebutena ¢ TpeboBaHnem
00 ycTpaHeHun OBHapyXeHHbIX MM HeOOoCTaTKoB TOBapa, O AgaTe nepegayyn ToBapa
notpebutenem Ans ycTpaHeHUs HegOCTaTKOB ToBapa, O AaTe YCTPaHeHUs HeJoCTaTKoB
TOBapa C Mx onMcaHnem, o6 MCNOSb30BaHHbIX 3aMacHbIX YacTax (4eTtansax, matepuanax)
N 0 AaTe Bblgadm ToBapa NoTpeduTento No OKOHYaHUM YyCTpaHeHMs HeLOCTaTKOB TOBapa.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabpst 1999 . N 212-®3 nyHkm 4 u3r50xeH 8 Hogou
pedakuyuu

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

4. lpun ycTpaHeHUn HeJoCTaTKoB ToBapa NocpeacTBOM 3aMeHbl KOMIMEKTYIOLWEro
n3nenus W COCTaBHOW YacTWM OCHOBHONO W3QeNiMs, Ha KOTOpble YCTaHOBIIEHbI
rapaHTuUMHble CPOKW, Ha HOBble KOMMMEKTyLWee wu3genue WM COCTaBHYH 4acTb



OCHOBHOTO M34enus ycTaHaBNMBaeTCs rapaHTUMHbIA CPOK TOW e NPOAOIKUTENbHOCTMH,
4YTO M Ha 3aMeHeHHble KOMMIEKTylllee W3Aenve WM COCTaBHYK YacTb OCHOBHOIMO
N3Lenusi, ecrii MHOEe He NPedyCMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK McYMcnsieTcs
CO OHS BblAa4yun NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHagnexallero kadecrTsa
FTAPAHT:

CM. DHUmMKnoneagmm n gpyrme KOMMeHTapum K ctatbe 21 HacTosdwwero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®edepasibHbIiM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 8 nyHkm 1 6HeceHbl
U3MEeHeHUs, ecmyrnaruwue 8 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
oguyuarnsbHozo onybrukosaHusi HazgaHH020 ®edepasibHO20 3aKoHa

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

1. B cny4yae oGHapyxeHusa notpebutenem HeaoCTaTKoB ToBapa M NpeabsaBreHnNs
TpeboBaHMA O ero 3ameHe npofasel (M3roToBUTEMb, YNOSIHOMOYEHHas OpraHu3auums
WNW  YNOSTHOMOYEHHbLIN  MHAMBUAYANbHBIA  NpeanpuHMMaTenb, uMnoptep) o065a3aH
3aMEeHUTb TakoW ToBap B TeYeHue ceMn OHEW CO OHA npenbsBrieHus yKasaHHOro
TpeboBaHma notpebutenem, a npu HeOBXOOMMOCTU [OOMNOSIHUTENBHOW MNPOBEPKU
KayecTBa Takoro ToBapa npoaasBLOM (M3roToBUTeENeM, yrnosIHOMOYEHHOW opraHu3aumen
UM YNOSTHOMOYEHHbIM  WHOMBMAYaANbHLIM MpeanpuHuMmaTenemM, UMMIOPTEPOM) - B
TeyeHne gBaguaTn Hen co AHA NpeabsaBreHnsa ykasaHHoro TpebosaHums.

Ecnn y npogaBua (M3roToBUTESNS, YMNOMIHOMOYEHHOW OpraHu3aumn  wunu
YNOSTHOMOYEHHOro  WMHAMBUAOYASbHOrO npeanpuHUMaTtens, wuMnoptepa) B MOMEHT
npeabsaBneHns TpeboBaHWs OTCYTCTBYeT HeobxoouMbli Ofs 3aMeHbl ToBap, 3aMeHa
AoSmkHa ObITb NPOBeAeHa B TeHeHME MecsLa Co OHSA npeabsBneHns Takoro TpeboBaHums.

B panonax KpanHero CeBepa U NpuUpaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT YAOBNETBOPEHMIO MO €ro 3asdBfEHNIO B CPOK,
HeobXoaMMbIN ONs OYepedHOn OOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TU paloOHbl, B
cnyyae OTCYTCTBMSA y npojasua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHu3aumn wunum
YNONMHOMOYEHHOIO WHAMBMAYANbHOMO nNpeanpuHMMmaTtens, uMmnoptepa) Heobxoammoro
ANS 3aMeHbl TOBapa Ha AeHb NpeabsBNeHns ykasaHHOro TpeboBaHus.

Ecnn pgna 3ameHbl TOoBapa Tpebyetca Oonee cemu aHen, no TpeboBaHuio
notpebutena npogasel, (uM3rotoBuTenb MO0 YNONMHOMOYEHHAA OpraHu3auus wnm
YNOSTHOMOYEHHbIN MHAUBUAYANbHBIA NpeanpyuHUMaTesb) B Te4YeHNe Tpex OHEeW CO OHSA
npeabsaBneHns TpeboBaHua O 3ameHe ToBapa o06s3aH ©6e3BO3Me3gHO MpPeaoCTaBUTb
notpebutento BO BPEMEHHOE MOfb30BaHME Ha Nepuoa 3aMeHbl ToBap ANUTESbHOMo
Nonb30BaHus, obnagarwWwmn 3TUMKU K€ OCHOBHLIMW NOTPEBMTENBCKMMU CBOWCTBAMMU,
obecneymB ero JOCTaBKy 3a CBOM cYeT. DTO NPaBuUoO He pacnpoCTpaHseTCs Ha ToBapbl,
nepevyeHb KOTOpbIX onpefenseTcd B COOTBETCTBUM C NMyHKTOM 2 cTaTbi 20 HACTOSALEro
3akoHa.

2. ToBap HeHaanexallero kayecrtBa OOMKEH ObiTb 3aMEHEH Ha HOBbIA TOBap, TO
€CTb Ha ToBap, He ObIBLLUMI B ynoTpebneHnn.

Mpn 3ameHe ToBapa rapaHTUWHbLIA CPOK MUCYUCNSETCS 3aHOBO CO OHS nNepeayu
ToBapa notpebduTtento.

WHdopmaLms 06 nsmeHeHusix:



@®edeparibHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-©3 e cmambio 22 8HeCeHb!
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
opuyuanbHo20 onybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 22. Cpokun yaoBneTBOPEHUs OTAENbHbIX TpeboBaHUN NnoTpebutens
FTAPAHT:

CM. QHUMKnoneagmm n gpyrme KOMMEHTapum K ctatbe 22 HacTosdLero 3akoHa

TpeboBaHunsa NoTpedbuTens o copasmMepHOM YMEHbLUEHMM MOKYMNMHOW LIEHbI TOBapa,
BO3MELLEHNN pPaCXodOB Ha MWCNpaBfieHWe HeaoCTaTKOB ToBapa noTpebutenem unm
TPETbUM nNULOM, BO3BpaTe YMNNavyeHHOM 3a ToBap [AEHEXHOW CYyMMbl, a TaKxe
TpeboBaHMe 0 BO3MELLEHNN YOLITKOB, NPUYMHEHHBLIX NOTPEOUTEN0 BCNeaCTBUE NPOAaxu
TOBapa HeHaanexawlero kayectesa nmMbo npeoCcTaBneHNa HeHagnexawen nHdopmMmaumm
O ToBape, NoaNeXxuT yOoBMEeTBOPEHUIO NpoaaBuoM (M3roToBUTENEM, YNOHOMOYEHHON
opraHusauven  WUnuM  YnosIHOMOYEHHbIM  MHAMBMAYarbHbIM  NpeanpuHUMaTenem,
MMNOPTEPOM) B TEYEHME AeCATU OHEeW CO OHSA NnpeabsaABneHns COOTBETCTBYIOLLEIO
TpeboBaHus.

WHdopmaums 06 nsmeHeHusix:
@edeparibHbiM 3akoHomM om 21 Oekabpsi 2004 e. N 171-03 e HaumeHogaHuUe 8HECEHbI
U3MeHeHus

Cm. mekem HauMeHo8aHUsi cmamabU 8 rpeodbidywel pedakuuu
Ctatba 23. OTBETCTBEHHOCTb nNpoAdaBua (M3roToBUTENs, YMNOTHOMOYEHHOMN

opraHusauum nnm YNOSTHOMOYEHHOr0O NHOMBMAOYaANbHOIo
npeanpvHMMmaTens, nmnopTepa) 3a NPOCPOYKY BbINOSTHEHUA TpeboBaHWUi
notpeburtens

FTAPAHT:
CM. DHUMKnonegmm n gpyrme KOMMeEHTapum K ctatbe 23 HacTosLwero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 1 6HecCeHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbamn 20, 21 n 22 Hactosawero 3akoHa
CPOKOB, a TakXXe 3a HEeBbIMOSIHEHNE (3a4epPXKKY BbINONHEHMS) TpeboBaHns noTpebutens o
npegocTaBfieHnn eMy Ha nepuon pemMoHTa (3amMeHbl) aHanorMyHoro ToBapa npopasel,
(n3roToBuTEND, YNOSTHOMOYEHHAA OpraHn3auns Unm yrnoraHOMOYEHHbI UHOMBUAYATbHbIN
npeanpuHumaTenb, WUMMIOPTEpP), [AONYCTUBLUMMA  Takue HapylleHus, ynnadusaet
notpebutento 3a Kaxablh AeHb MPOCPOYKM HeycToWKy (MeH) B pasMepe OAHOro
NpoueHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, UCXO4sS U3 ero LieHbl, CyLLleCTBOBaBLUEN B TOM MeCTe,
B KOTOpoM TpeboBaHue notpebutens JomkHO Obino ObiTb y4OBNETBOPEHO NPOAABLIOM
(n3rotoBUTENEM, YNOSTHOMOYEHHOM opraHusauuen nnm YNOMHOMOYEHHbIM
nHauBMAyanbHbIM  NpegnpuHUMaTteneM, UMNopTepoMm), B AeHb A06POBONBLHOIO
yOO0BEeTBOPEHUs Takoro TpeboBaHns Unu B AeHb BblIHECEHUSI CyAeOHOro peLleHunsl, ecnu
TpeboBaHne 0OOGPOBONBLHO YAOBNETBOPEHO HE ObINO.

2. B cnyyae HeBbINOMHEHWA  TpeboBaHUM  noTpebuTenda B CPOKM,



npeaycMoTpeHHble ctatbamn 20 - 22 HacToduwlero 3akoHa, notpebutenb BnpaBe no
CBOEMY BbLIOOPY MpeabsBUTL WHble TpeboBaHWs, YCTaHOBIEHHble cTatben 18
HacTosLero 3akoHa.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH OorosiHeH cmamebeu
23.1, ecmynaroweld 6 cuily Mo uUCmMeyYeHUU copoka nsmu OHeu rocre OHA
oguyuarnbHozo orybrukosaHusi HazgaHH020 ®edepasibHO20 3aKoHa

Cratba 23.1. [locnegcteua HapyweHus npodaBLOM CpOKa nepedadvu

npeaBapuUTENbHO ONfla4eHHOro ToBapa notpedburtento
FAPAHT:
CM. DHUMKnonegmm n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosiwero 3akoHa

1. JoroBop Kynnu-npodaxu, npegycMatpuBarowmi o0s13aHHOCTb NoTpedbutens
npegBapuUTeNbLHO ONnaTUTb TOBap, AOJSHKEH CoAepxaTb YCIOBME O CPoKe nepeaaydn
ToBapa notpebduTtento.

2. B cnyyae, ecnu npoaasel, NOSyYMBLUMA CyMMY NpeaBapuTeribHOM onnaTtbl B
onpegeneHHoOM A0roBOPOM KyMfn-NpoAdaxku pasmepe, He ucnonHun o06s3aHHOCTb Mo
nepegave ToBapa NoTpeduTento B yCTaHOBIEHHbIN TakKuM JOrOBOPOM CPOK, MOTpebutens
No CBOeMy BbIOOpY BrpaBe noTpeboBaTsb:

nepegayu ornradeHHoro ToBapa B yCTaHOBEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeribHOM onnaTthl TOBapa, He nepeaaHHoro NnpogasLOM.

Mpn aTtom noTpebutenb BnpaBe noTpeboOBaTb TakKKe MOSIHOMO BO3MELLEHNS
ybbITKOB, MPUYMHEHHbLIX €My BCeACTBME HapyLEeHUs YCTaAHOBMEHHOIOo [AOroBOPOM
Kynnn-npoaxu cpoka nepegayv npeapapuTtensHO onfiayeHHoro Tosapa.

3. B cnyvyae HapylweHuUss YCTaHOBMEHHOrO [OOroBOPOM KYMSiM-NPOAaXKu Ccpoka
nepegayv npegBapuTernibHO OMfavyeHHOro ToBapa noTpebuTento npogasel, ynnadmsaet
eMy 3a Kaxgblh OeHb MPOCPOYKM HEYCTOMKY (NeHu) B pasMepe MOSIOBUHbI NpoueHTa
CyMMbI NpeaBapuTeribHOM onsaTthl ToBapa.

Heyctonka (neHW) B3bICKMBAETCHA CO [OHS, KOrda no [OroBoOpy Kyniun-npogaxmu
nepegava toBapa notpebutento aosmmkHa 6bina OblTb OCyLLEeCTBNEHA, A0 OHA nepesayn
ToBapa notpebutento wvnu OO AOHSA yooBneTBopeHud TpeboBaHus noTpebutens o
BO3BpaTe eMy npeaBapuTensbHO yrnna4yeHHOW UM CYyMMBbI.

CymMma B3bICKAHHOW MOTpedbuTenemM HEyCTOMKM (MeHW) He MOXeT npeBblaTb
CyMMY NpegBapuTenbLHOW onnaTbl ToBapa.

4. TpeboBaHua noTpebuTens O Bo3BpaTe YMfavyeHHOMW 3a ToBap CyMMbl M O
MOMIHOM BO3MeLLeHUN YObITKOB MoAnexaT yA4OBMEeTBOPEHMIO NPOOaBLOM B TedeHue
AECATU OHEN CO OHA NpeabsBNeHNs COOTBETCTBYOLEro TpeboBaHmS.

5. TpeboBaHunsa notpebutens, yCTaHOBNEHHbIE MYyHKTOM 2 HACTOSLLEN CTaTbW, He
nognexar YyOoOBMEeTBOPEHUIO, eCnu npoAaBel, [OOKaXeT, 4YTO HapyleHue CpOKOB
nepegayv notpebutentio npeaBapuTenbHO ONfla4eHHOro ToBapa Npom3oLLio BCReacTBme
HEeNpPeoaosIMMON CUrlbl MW NO BMHE noTpebutens.

Cratba 24. PacdeTbl ¢ notpebutenem B cnyyae npuobpeteHna um ToBapa
HeHaanexallero kadecrtaa
FTAPAHT:

CM. DHUMKnoneagmn n gpyrme KOMMEHTapum K ctatbe 24 HacTosdwwero 3akoHa



WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 8HeceHbl
U3MEeHeHUs, ecmyrnaruwue 8 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
1. Npu 3ameHe ToBapa HeHagnexallero kayecTsa Ha ToBap 9TOMN XXe MapKu (3Tux
Xe mogenun n (unn) apTyukyna) nepepacyeT LieHbl ToBapa He NPOM3BOLUTCS.
MHdopmaumsa 06 nameHeHusx:
@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-@3 8 nyHKkm 2 6HeCeHbl
U3MeHeHusl

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

2. [pn 3ameHe ToBapa HeHaAsexallero KayecTBa Ha TakoOW Xe ToBap ApYrow
Mapku (Mogenu, apTukymna) B crnyyae, ecnv LieHa ToBapa, nogrnexallero saMeHe, Huxe
LileHbl TOBapa, NpeAoCTaBfeHHOro B3aMeH, noTpebutens AOMMKEH AONNAaTUTb pasHuLy B
LeHax; B cny4yae, ecnu LeHa ToBapa, noasiexaiwlero 3amMeHe, Bbllle LeHbl ToBapa,
NpeaoCTaBfEHHOro0 B3aMeH, pasHuua B LieHax BbinnavveBaeTcsa noTtpebutento. LleHa
TOBapa, Moanexailero 3amMeHe, onpefendeTcsd Ha MOMEHT €ero 3aMeHbl, a ecnuv
TpeboBaHne noTpebutensa He yAOBNETBOPEHO NPOAABLOM, LleHa 3aMeHSeMOoro Tosapa u
LeHa rnepefaBaeMoro B3aMeH ToBapa onpefensiTcAa Ha MOMEHT BblHECEHUS CyOOM
peleHns o 3ameHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

@edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 3 u3s10)keH 8 HO80U
pedakuyuu

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
3. B cnyvae npeaobsiBneHus notpebutenem TpeboBaHWA O COpa3MepHOM

YMEHbLUEHUM MOKYMHOW LieHbl TOBapa B pacyeT NpUHMUMaeTCHd LeHa ToBapa Ha MOMEHT
npeabaBrneHnsa notpedbutenem tpeboBaHus 06 yueHKe unu, ecrim oOHO 4OBPOBOMBHO HE
yOOBMEeTBOPEHO, HA MOMEHT BbIHECEHUS CYOM pPELLUEHUS O COpPa3MEepPHOM YMEHbLUEHUU
MOKYMNHOW LIEHBI.

WHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoOM om 21 Oekabpss 2004 2. N 171-©3 6 nyHKm 4 6HecCeHb!

U3MeHeHus1

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
4. Tlpn BO3BpaTe TOBapa HeHaasnexalwero kadyectsa noTpebutenb Brpase
TpeboBaTb BO3MELLEHNSA pasHULbl MeXdy LieHOW ToBapa, YCTaHOBIIEHHOW AOrOBOPOM, U
LleHON COOTBETCTBYIOLLEro ToOBapa Ha MOMEHT JOOPOBOSIbHOIO YAOBIETBOPEHUS TAKOro
TpeboBaHua wnu, ecnu TpeboBaHme A0OPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUSI CYAOM peLUEHUS.

WHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-O3 nyHkm 5 u3roxeH 8 HO8oU
pedakuyuu

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakuyuu
5. B cnyyae Bo3BpaTa TOBapa HeHajsiexallero ka4ecrtsa, NpogaHHOro B KpeauT,
noTpebuTtenio BO3BpallaeTcs YynnadeHHass 3a ToBap AeHeXHas CymMma B pasmepe



NoraweHHOro Ko [HK BO3BpaTa YKasaHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs
nnaTa 3a npegocTasBrieHne KpeauTa.
WHdopmaums 06 nsmeHeHusix:
®eldeparibHbiM 3akoHom om 21 Oekabpsi 2013 2. N 363-©3 cmambs 24 dorosiHeHa
nyHkmom 6, ecmynarowum 8 cusy ¢ 1 urons 2014 2.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexailero kadectBa, MnpvobpeTeHHOoro
notpebutenem 3a c4yeT noTpebutenbckoro kpeauTta (3anma), npodasey 06sa3aH
BO3BPaTUTb NOTPEBUTENIO YNIayeHHYo 3a TOBap OEHEXHYI0 CYMMY, @ TakKe BO3MECTUTb
ynnaveHHble noTpebutenem NpoLeHTbl 1 UHbIE NNATEXM N0 AOroBOPY NOTPEOUTENBCKOro
KpeguTta (3anma).

Cratba 25. [1paBo notpebutens Ha obMeH ToBapa Hagnexallero kayectsa
FAPAHT:

CM. DHUMKnoneagmm n gpyrme KOMMEHTapum K ctatbe 25 HacTosdwero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 eHeceHbl
U3MEHEHUSs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
1. NoTpebutenb BnpaBe 0OMEHATb HEMPOAOBOMBLCTBEHHLINM TOBap Haasexawero
KayecTBa Ha aHanorn4Hbl ToBap y NpoAasLa, Y KOTOPOro 3TOT ToBap Obin npuobpeTeH,
€CNnn yKasaHHbl TOoBap He nogowen no dopme, rabaputam, acoHy, pacuseTke,
pasmepy Unun KoMnrekTaunu.
MoTpebutens wumeeTr npaBO Ha OOMEH Henpo4oOBONLCTBEHHOrO TOBapa
Hagnexallero kayecTsa B TeYeHMe YeTblpHaguaTn QHEN, He cumTas OHSA ero rnokKymnku.
OOmMeH HenpoAOBONLCTBEHHOIO TOBapa Haafiexallero kavectBa MpPOBOAUTCH,
€CNN YyKasaHHbIn ToBap He Obin B ynoTtpebneHuu, cCoxpaHeHbl ero TOBapHbIN BuA,
notpebutenbckne CBOMCTBA, NIIOMObI, habpunyHbie ApblkK, a Takke UMEEeTCH TOBapPHbIN
YeK WNM KaccoBbi 4Yek nMbo MHOM noaTBepXAawLwWnin onnaTy ykasaHHOro ToBapa
AOKyMeHT. OTCcyTCTBME Y NOTPebuTenss TOBapHOro Yeka MUim KaccoBoro Yeka nnmbo MHOro
nogTBepXgatoLlero onnaTy ToBapa AOKYMEHTa He nuiaeT ero BO3MOXHOCTU CCblnaTbCA
Ha cBMaeTenbCKne nokasaHus.
[lepevyeHb ToBapoOB, He nognexawmx OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B
HacTosiLen ctaTbe, yTBepxaaetca lNpasutenscTtBoMm Poccurckon Geaepauni.
WHdopmaLms 06 nsmeHeHusix:
®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 nyHKm 2 u3rioxeH 8 Hogou
pedakuyuu

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakuyuu

2. B cnydae, ecnu aHanornyHbli TOBap OTCYTCTBYET B [MpoAdaxe Ha [deHb
obpaLleHunsa notTpedbutens Kk npogasuy, NOTpebutens BNpaBe oTKa3aTbCA OT UCMNONTHEHUS
A0roBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTta ynfadeHHOW 3a yKasaHHbI ToBap
AEHEeXHON cyMmbl. TpeboBaHue noTpebutens O BO3BpaTe ynrayvyeHHOW 3a yKa3aHHbIN
TOBap [OEHEeXHOW CyMMbl MOASIEXUT YOOBMETBOPEHUIO B TeYeHue Tpex AOHEeW CO OHS
BO3BpaTa ykasaHHOro toBapa.

Mo cornaweHnto notpebutena ¢ npogaBuom o6MeH ToBapa MOXeT ObiTb
NpeaycMOTpeH Mpu NOCTYNMEHUN aHanorm4yHoro Toeapa B npogaxy. lNpogasey o6a3aH



He3aMeanuUTeNnbHO COOGLWMTL NOTPEOUTENo O MOCTYMNNEHMU aHaNoOrM4yHOro ToBapa B
Nnpoaaxy.

CraTtba 26. YTpartuna cuny.

WHdopmaLms 06 nsmeHeHusix:

Cm. mekecm cmambu 26

®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-@3 anasa Il donosiHeHa cmameeu
26.1

CraTtba 26.1. [lnctaHunoHHbIA cnocob npogaxu ToBapa
FAPAHT:

CM. QHUMKnoneagmm n gpyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®edepasibHbIiM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 8 nyHkm 1 6HeceHbl
U3MEeHeHUs, ecmyrnaruwue 8 cusly Mo ucmeyeHuUu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpeobiOyuwel pedakyuu

1. [JoroBop PO3HMYHOW KYyMAU-NPOLaXW MOXeT OblTb 3akrfoyeH Ha OCHOBaHUU
O3HaKOMMEHNs noTpedbutenda C npegnoXeHHbiM MpodaBLUOM OnucaHMem ToBapa
NoCpeacTBOM  KaTarnoroB, MpPOCNEKToB, OykneTtoB, (OTOCHMMKOB, CpPeACTB CBSA3MN
(TEeneBM3MOHHOW, MOYTOBOMW, PaAMOCBA3N U AOPYrNX) WU MHbIMUA  UCKHOYaoLWMMK
BO3MOXHOCTb HEMNOCPeaCTBEHHOrO O3HaKOMIMEHUA noTpedbutena ¢ ToBapoM nnbo
o6pa3Lom ToBapa Npu 3ako4YeHMM Takoro 4orosopa (UCTaHUMOHHBIM cnocob npoaaxu
ToBapa) cnocobamu.

2. [MpopaBuoM [0 3akflYeHus [oroBopa AoikHa ObiTb npefocTaBneHa
notpebutento nHdopmMmaumsi 06 OCHOBHbIX MOTPEOUTENBLCKNMX CBOMCTBAxX ToBapa, 06
agpece (MecCcTe HaxOXOeHWsA) npoAdaBua, O MeCTe W3roTOBIIEHWA ToBapa, O MOSIHOM
dPUPMEHHOM HaUMEHOBaHMM (HauMeHoBaHWW) nNpodaBua (M3roToBuTENd), O LieHe n 006
yCcroBusax npuobpeTeHus ToBapa, O ero JocTaBke, CPoKe Cnyxbbl, CpOKe rogHOCTU U
rapaHTMMHOM CpOKe, O nopsaake onnaTbl ToBapa, a TakkKe O CPOKe, B TeYeHUe KOTOpPOro
AEeNCTBYeT npeasioXeHne O 3aKnyeHu Jorosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM ToBapa 4OMMKHA ObiTb B MMCbMEHHON hopme
npegoctaBrieHa MHdoOpMauus o ToBape, npeaycMoTpeHHas crtatben 10 HacTosiwero
3aKkoHa, a TaKke npeayCMOTPeHHas MyHKTOM 4 HacToswen ctatbn MHGoOpMauus o
nopsgKe U cpokax Bo3BpaTa ToBapa.

4. MoTpebutens BnpaBe OTKasaTbCs OT TOBapa B ntoboe Bpemsa [0 ero nepegayu,
a nocne nepegayun ToBapa - B Te4eHue CeMun SHEN.

B cnyyae, ecnn wuHdopmMauma O nNopsiake WM Ccpokax Bo3BpaTa ToBapa
Hagnexailero kayectsa He 6bina npegocTaBfieHa B MUCbMEHHOW )OPME B MOMEHT
AOCTaBKu ToBapa, noTpebutens BNpaBe oTKasaTbCA OT TOBapa B TEYEHME TPEX MECHLEB
C MOMeHTa nepeaadun Tosapa.

BosBpaT TOBapa Hagnexallero kayectsa BO3MOXEH B Criydae, eCrnii COXpaHeHb!
ero TOBapHbIN BMA, NOTpebutenbCckne CBONCTBA, a TakKe OOKYMEHT, NOATBEPXKAAOLLMIA
daKT 1 ycrnoBus MOKYMKM ykazaHHOro toeapa. OTcyTcTBME Yy NOTpebuTens AOKYMEHTa,
nogTeBepXxgaroLllero gakT M yCcrioBus MOKYMKWM TOBapa, He nuwaeT ero BO3MOXHOCTU



CcbINaTbCAa Ha Apyrve gokasaTenbcTBa NpuobpeTeHnst ToBapa y A4aHHOro npogasLa.

MoTpebuTtens He BNpaBe OTKa3aTbCA OT TOoBapa Haanexalwlero KadecTBa,
MMEIOLLIEr0 NMHOMBMAOYANbHO-ONPeaeneHHble CBOMCTBA, €CMWN yKa3aHHbI ToBap MOXeET
ObITb MCNONbL30BaH UCKIOYMTENBHO NpuobpeTaroLwmm ero noTpebutenem.

Mpn oTkasze noTpebutena OT ToBapa npoAdaBel, OOMMKEH BO3BPaTUTb €EMYy
AEHEXHYK0 CYMMY, YNiayeHHyto notpebutenem no 4oroBopy, 3a UCKMHOYEHNEM pacxoaoB
npoaasua Ha AOCTaBKy OT NOTpebuTens BO3BpALLEHHOrO ToBapa, He No3gHee Yem vyepes
AEeCATb AHEN CO OHSA NpeabsaBneHnst NnoTpebuTenem CoOTBETCTBYHOLEro TpeboBaHUS.

5. lMNocneacTeua npogaxu ToBapa HeHaanexawero KadecTtBa OUCTaHUMOHHBLIM
cnocobom npogaxu ToBapa yCTaHOBIEHbI NOTOXEHUAMN, NPEeAYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacTosLWero 3akoHa.

WHdopmaLms 06 nsmeHeHusix:

@edeparibHbiM 3akoHoM om 18 uronss 2011 2. N 242-®3 enasa Il dononHeHa cmambel
26.2, ecmynaroweu 8 cusy ¢ 1 agaycma 2011 2.

Cratbs 26.2. [lpaBuna npogaxu oTaesNbHbIX BUAOB TOBApPOB
FTAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosdLwero 3akoHa
MpaBuna npoaaxu OoTAenbHbIX BMOOB TOBapoB yCTaHaBnunBaroTCs
MpaBuTenscTtBoM Poccunckon depepaunm.

Mnaga lll. 3awmnTa npaB noTpedbuTeneun npu BbINOSIHEHNM PAbOT (OKa3aHUM yCnyr)
FTAPAHT:

Cwm. cxemy "3awmTa npaB notpebutenen npu BbINONHEHUN paboT (okazaHuu ycnyr)"
Cratba 27. Cpoku BbINOMHEHNS paboT (OkasaHus ycnyr)
FTAPAHT:

CM. QHUMKnoneagmm n gpyrme KOMMEHTapum K ctatbe 27 HacTosdwero 3akoHa

1. cnonHutenb o6s3aH OCyLeCcTBUTb BbINONIHEHNE paboThbl (OKa3aHue ycrnyru) B
CPOK, YCTAHOBIEHHbIAN NpaBuiiaMn BbINOMIHEHUS OTAENbHbIX BMAOB paboT (okasaHus
OTAENbHbIX BUAOB YCMyr) WM AOroBOPOM O BbINOfAHEHUN paboTt (okasaHnun ycnyr). B
AOroBOpe O BbIMNOMAHEHUN paboT (OkasaHwwm ycryr) MOXeT npegycmaTpuBaTbCa CPOK
BbINOSTHEHUST pPaboTbl (OKasaHMs YCNyru), ecnu YykKasaHHbIMW MpaBuiamMu OH He
NpeaycMOTPeEH, a TaKkKe CPOK MeHbLUEN NPOAOITHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN
yKasaHHbIMW NpaBusiamu.

WHdopmaums 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 2. N 212-®@3 8 rnyHKkm 2 6HeCeHbI
U3MEeHeHUs

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
2. Cpok BbINOMNHEHUA paboTbl (OKaszaHUa ycnyrm) MOXeT onpenenartbcs AaTou
(nepnogom), K KOTOPOW OOMKHO ObiTb 3aKOHYEHO BbIMOMHEHME paboTbl (OkasaHue
ycnyru) unu (1) paton (Nnepuopom), K KOTOPOM WCMOMHUTENb OOSDKEH MPUCTYNUTb K
BbINOSTHEHMIO paboTbl (OKa3aHUIO yCryri).

WHdopmaums 06 nsmeHeHusix:

@®edeparibHbiM 3akoHomM om 17 Oekabpss 1999 2. N 212-©3 cmampsi 27 OoroniHeHa



nyHKmMom 3

3. B cnyvae, ecnn BbiNonNHeHne paboTbl (OkaszaHWe YCrnyrn) OCyLLECTBMSAETCS MO
4yacTaM (OoCTaBka MEepUOAMYECKON nedaTn, TEXHUYEeCKoe O0OCnyxuBaHue) B TedeHue
CpOKka [denctBusi [[oroBopa O BbINOSHEHUMM paboT (OKa3aHuUM YCnyr), OOSIKHb
npeaycmaTpuBaTbCA COOTBETCTBYIOLIME CPOKM (Mepuofbl) BbINOSIHEHMS Takux paboT
(okasaHusa ycnyr).

Mo cornaleHnio CTOPOH B LOroBOpe MOryT ObiTb MPeayCMOTPEHbl TaKXKe CPOKM
3aBepLUeHNs OTAESNbHbIX 3TanoB paboThbl (MPOMEXYTOYHbIE CPOKN).

Cratbsa 28. Nocneactemsa HapyLLEHUS UCMOMHUTENEM CPOKOB BbIMOMHEHNA paboT
(okasaHua ycnyr)
FTAPAHT:

CM. DHUMKnonegmm n gpyrme KOMMEHTapum K ctatbe 28 HacTosdLwero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-®@3 e nyHkm 1 8HeceHbl
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuu copoka nsmu OHel rocrie OHA
opuyuanbHo20 orybriukogaHusi HazeaHHO20 ®edepasibHO20 3aKoHa

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

1. Ecnn ucnonHutTens HapyLimMn CPOKX BbIMNOMAHEHNS paboTbl (OKasaHusa ycrnyru) -
CPOKM Hayana u (MnnM) OKOHYaHMSA BbINOMHEHUS paboTbl (Okaszauua ycnyrm) n (unum)
MPOMEXYTOYHbIE CPOKM BbIMNOMAHEHNA paboThl (OKa3aHua Yycryrm) wunum BO BpeMs
BbiNONHEHNs paboTbl (OKasaHWs ycryru) cTano OYeBWOHbIM, 4YTO OHa He 6yaer
BbINOSIHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Brpase:

Ha3HaYNTb UCTONTHUTESO HOBbIW CPOK;

NOPYYMTb BbINOSIHEHME paboTbl (OKazaHwe ycryrn) TpeTbMM nuuam 3a pasyMHYyHo
LleHY UIn BbINOMHUTL €€ CBOMMW cuinamu 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHUSN
MOHECEHHbIX PacXOa0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOSIHEHNE paboThl (OKasaHue ycnyrn);

oTKa3aTbCHA OT UCMNOSTHEHMS LOroBOpa O BbINOSIHEHMM PaboThbl (OKazaHun ycnyru).

MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOSIHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My B CBSA3W C HapyLUEHWEM CPOKOB BbIMOMHEHNA paboThl (OKasaHus
ycryrn).  YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBMIEHHble AN YAOBMETBOPEHMS
COOTBETCTBYOLLNX TpeboBaHMIM NnoTpebuTens.

WHopmaLms 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 2. N 212-@3 8 rnyHKkm 2 6HeCeHbI
U3MEeHEeHUs

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOSHEHUA paboTbl (OKa3aHUs
yCryru) ykasblBatoTCS B AOFOBOPE O BbINOSIHEHMM paboThbl (OKa3aHun ycnyru).
B cnyyae npocpoykMm HOBbIX CpPOKOB MOTpebutens BnpaBe MNpeabsBUTb
MCNOSTHUTENIO UHble TpeboBaHNSA, yCTaHOBIEHHbIE MYHKTOM 1 HAcTOsLWEN cTaTbMu.

WHdopmaLms 06 nsmeHeHusix:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 3 6HecCeHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu



3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW yCnyru), Bo3Bpalaemas notpeburento
Npy OTKa3e OT UCMOSIHEHNSA JOroBopa O BbIMNOSIHEHUN PaboTbl (OKa3aHMKM YCryrn), a Takke
yuuMTbiBaemMasi npu YMEHbLUEHUU LEHbl BbINOMIHEHHON pPaboThl (OKa3aHHOW YyCrnyrn),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 craten 24 HacTosawero 3akoHa.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 4 HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu
4. [Mpwn oTKase OT MCNOSTHEHNS OOroBopa O BbINOMHEHUM paboTbl (OKa3aHUKM yCcnyri)

MCNOSNHUTENb He BMpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEOEHHbIX B
npouecce BbIMNOMHEHNS paboThbl (OKa3aHWA YyCrnyrun), a Takke nnaTtbl 3a BbINOSIHEHHYIO
paboTy (OKa3aHHyH YCMyry), 3a WCKIIYEHMEM cnyyasi, ecnu noTtpedutenb nNpuHAN
BbIMOSTHEHHYIO PabOTy (OKa3aHHYyo ycnyry).

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 2. N 212-O3 8 nyHkm 5 8HeceHbl

U3MeHeHusi

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu

5. B cnyyae HapyLlleHusi yCTaHOBIEHHbIX CPOKOB BbINOIHEHUSA paboThbl (OkasaHus
yCryrn) Unm HasHayeHHbIX NoTpebuTenemM Ha OCHOBaHMM MyHKTa 1 HacTOsLWen cTaTby
HOBbIX CPOKOB UCMOMHUTENDb yNriaynBaeT NnoTpebuTento 3a Kaxabl AeHb (4ac, ecnu Cpok
onpegeneH B 4yacax) NPOCPOYKM HEYCTOWKY (NeHK) B pasmMepe TpeX MPOLEHTOB LEHbI
BbINOSTHEHUST paboTbl (OKasaHus ycnyru), a ecnu LeHa BbINoNHeHNss paboTbl (OKa3aHus
ycrnyru) AoroBopom O BbINONHEHUN paboT (oKasaHuM ycnyr) He onpedeneHa - obuwen
LeHbl 3aKka3a. [JoroBOpoMm O BbIMOMHEHMM paboT (OKa3aHuM yCcrnyr) mexay notpedbutenem
N NCNOSTHUTENEM MOXeET BbITb YCTaHOBIEH 6onee BbICOKUIN pa3Mep HEYCTOMKU (MEeHN).

HeycTtonka (neHs1) 3a HapyLweHne CPOKOB Hadana BbINONHEHUS paboTbl (OKa3aHMs
ycnyru), ee aTana B3bICKMBAETCH 3a KaXadbll OeHb (4ac, ecrin CpoK onpederieH B Yacax)
NPOCPOYKM BMNNOTb A0 Hayana BbINOSHEHUS paboThbl (OKasaHus ycryrun), ee atana wunm
npeabsaBneHnsa notpebutenem TpeboBaHW, NPeayCMOTPEHHbIX NMyHKTOM 1 HacTosLwewn
cTaTbMm.

Heyctonka (nNeHs) 3a HapyweHMe CPOKOB OKOHYaHWUA BbINOMHEHUS paboThbl
(okasaHua ycnyrun), ee atana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecrnn Cpok onpenernex
B Yacax) NpOCPOYKM BMNIIOTb 4O OKOHYAHWUS BbINOSHEHNSA paboTbl (OKasaHus ycrnyru), ee
aTana wunu npeabsaBneHnsa notpebutenem TtpeboBaHu, NpPesyCMOTPEHHbIX MyHKTOM 1
HacTOsLLEeN CTaTbMw.

CyMma B3bICKaHHOM NoTpebutenem HeyCTonkn (NeHN) He MOXET NpeBbIWAaTh LEHY
OTAENbHOrO BMAA BbINOMHEHUS paboTbl (OKasaHusa ycnyrm) unm obLuyio LeHy 3akasa,
€CNN LieHa BbINOSTHEHUST OTAENbHOrO BuAa paboThbl (OKasaHus yCcnyru) He onpegernieHa
A0rOBOPOM O BbIMNOSIHEHUN paboTbl (OKa3aHuM ycnyri).

Pa3smep HeycTolVkM (NeHun) onpenenseTcs, UCXOASA U3 LieHbl BbINONHEHUS paboTbl
(okazaHus ycrnyru), a ecnu ykasaHHasl LueHa He ornpefeneHa, ucxogs us obuien ueHbl
3akasa, CyuleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpedbutenss 4OMKHO
ObIN10 ObITb Y4OBMETBOPEHO WUCMOMHUTENEM B AeHb OOOPOBOSIBHOIMO YAOBMAETBOPEHMS
Takoro TpeboBaHMA UNM B AEHb BblHECEHMSI cyaebHOoro peuwleHusi, ecnu TpeboBaHue
notpebutens 4OBPOBOMBHO YOOBETBOPEHO HE ObINO.



6. TpeboBaHus noTpebuTens, yctaHOBNEHHbIE NMYHKTOM 1 HacTosIWen cTaTbM, He
nognexaTr YyOOBNETBOPEHUID, €CNU UCMNOMHUTENb [OKaXeT, YTO HapyLlleHMe CpOKOB
BbIMNOMNHEHMs1 paboTbl (OKa3aHUs yCryri) NpounsoLno BcreacTBue HeNnPeoaosIMMon CUnbl
UNn No BMHE NoTpeburens.

Cratba 29. paBa notpebutens npu obHapyXeHun HeOOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW yCnyrn)
FAPAHT:
CMm. QHUuKnoneauv 1 apyrue KOMMeHTapum K ctatbe 29 HacToswero 3akoHa

WHdopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 6HeceHbl
U3MEeHeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

1. TlloTpebutenb npu OBHapy>XeHUM HeJoCTaTKOB BbINOSIHEHHOMW paboThbl
(okazaHHOM ycnyru) Bnpaee No cBoemy Bbibopy noTpeboBars:

6e3B03ME3HOr0 YCTpaHEeHUs HeOOoCTaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOM
ycnyru);

COOTBETCTBYIOLLErO0 YMEHbLUEHUSI LEeHbl BbINOSIHEHHOMW paboTbl (OKa3aHHOM
ycnyru);

6e3B03ME34HOr0 U3roTOBMNEHNSA OPYrov Belmn u3 ogHOPOAHOro MaTepuana Takoro
e KayecTBa WM NOBTOPHOrO BbINOSIHEHUA paboTbl. [pn aTom noTtpebutens obasaH
BO3BpaTUTb paHee rnepeaaHHyo eMy UCNOSHUTENEM BelLLb;

BO3MELLEHNA TOHECEHHbIX WM pacxogoB MO YCTPAHEHUK  HedoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyrn) CBOMMU CUNIaMmn Unu TpeTbUMMU NnLamu.

YooBnetsopeHne TpeboBaHun noTtpebutena o 6e3BO3ME3QHOM YCTpPaHEHUU
HeJoCTaTKoB, 00 M3roTOBMEHWMM APYron Bewy UM O MOBTOPHOM BbIMOSHEHUM PaboTbl
(okazaHun ycnyrn) He ocBobOXAaeT WCNONMHUTENsST OT OTBETCTBEHHOCTUM B opme
HEeyCTOVKM 3a HapyLUeHMe CpoKa OKOHYaHWUS BbINOSHEHNSA paboTbl (OKa3aHUs ycnyru).

MoTpebutenb BnpaBe oOTKasaTbCA OT WCMOMHEHWA [OroBopa O BbIMNOSIHEHUN
paboTbl (OKaszaHwn ycryrn) M noTpeboBaTb MOMHOrO BO3MeELLEHMS YObITKOB, ecnv B
YCTAHOBJSIEHHbIN YKa3aHHbIM [OOrOBOPOM CPOK HegoCTaTKM BbINOSIHEHHOM paboThl
(okazaHHOM yCnyrn) He YycTpaHeHbl wucnonHutenem. [loTpebutenb Takke Bnpase
oTKa3aTbCHA OT MCMOJSIHEHMS A0roBopa O BbIMNOMAHEHUN PabOoThbl (OKa3aHUK yCryru), ecnu
MM OBHapYyXeHbl CyLeCTBEHHbIE HEQOCTATKM BbINONIHEHHON pPaboTbl (OKa3aHHOW YCnyru)
NN UHblE CYLLIECTBEHHbIE OTCTYNIIEHMS OT YCrOBMI 4OroBOpA.

MoTpebutenb, BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My B CBSA3M C HegoCTaTKaMy BbINOSTHEHHOW paboThbl (OKa3aHHOW yCcnyru).
YObITKM  BO3MELLAlTCA B CPOKW,  YCTaHOBSIEHHble  ANS  yAOBMETBOPEHMS
COOTBETCTBYIOLLNX TpeboBaHMIM NoTpebuTens.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-@3 8 nyHKm 2 6HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCnyrun), Bo3Bpalwaemas notpeburento
Npy OTKa3e OT UCMOSIHEHNSA JOroBopa O BbIMOSIHEHUN paboTbl (OKa3aHMM YCryrn), a Takke



yunMTbiBaemMasi npu YMEHbLUEHUN LEHbl BbINOMIHEHHON paboThl (OKas3aHHOW YyCrnyrin),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 craten 24 HacTosawero 3akoHa.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 3 8HeceHbl
U3MEeHeHUsI

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

3. TpeboBaHusl, cBA3aHHbLIE C HegocTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOWM
ycryrn), MoryT ObiTb npeabsBfieHbl NPy NPUHATUN BbINOSNIHEHHON pPaboTbl (OKa3aHHOM
yCriyrn) unm B XOA4e BbINOSTHEHUSI paboThbl (OKkasaHusa ycnyrm) nmbo, ecnu HEBO3MOXHO
OBOHapyXnTb HeOCTaTKM MPU NPUHATUN BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru), B
TeyeHne CPOKOB, YCTAHOBMNEHHbIX HACTOALLNM MYHKTOM.

MoTpebutenb BnpaBe NpeAbsaBnSATb TpPebOBaHMS, CBA3aHHble C HedocTaTkaMu
BbIMONIHEHHOW paboThbl (OKa3aHHOW YCNyrn), €cnu OHU OBHapyXeHbl B Te4YeHue
rapaHTUMHOrO CpoKa, a Npu ero OTCyTCTBMM B pa3yMHbIA CPOK, B npefenax AByx et co
AHSA MPUHATUSA BbINOSTHEHHOW paboThl (OKa3aHHOW yCryrn) Unn NSATU NeT B OTHOLUEHUMU
HeJOCTaTKOB B CTPOEHUU U MHOM HEABWXMMOM UMYLLECTBE.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 cmambs 29 dornosiHeHa
nyHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HegocTaTkm paboTbl (ycnyrun), Ha KOTOPYH He
YCTaAHOBJIEH FAPaHTUMHBIA CPOK, €Cri NOTpebuTens LOKaXET, YTO OHU BO3HUKIIM OO0 ee
NPVHATUS UM UNKU NO NPUYMHAM, BO3SHUKLLMM 4O 3TOM0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUWHBLIA CpPOK,
NCMOMNHUTENb OTBEYaEeT 3a ee HeJOCTaTKW, ecinn He OKaXeT, YTO OHW BO3HMKMWN nocne
npuHATMA  paboTtel  (ycnyrn) noTpebutenem BCAeaCTBME HapyLeEeHUss UMM MNpaBuin
MCNonb3oBaHNa pesynbTata paboTbl  (ycnyrn), AOencTtBurM TPeTbMX NuL UK
HenpeoaoNMMON CUnbI.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 cmambs 29 dornosiHeHa
nyHKmMom 5
5. B cnyyasx, korga npegyCMOTPEHHbIN [JOroBOPOM rapaHTUMHBIA  CPOK
COCTaBnsieT MeHee ABYX neT (NATU NeT Ha HeaBMXMMOE UMYLLECTBO) U HeOoCTaTKu
paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no UCTEYEHUN rapaHTUNHOIO CPOKa, HO B
npegenax AByX NeT (MATW neT Ha HeABWXKMMOE WMYLLECTBO), NoTpebuTtenb Brnpase
npeabsaBuTb TpeboBaHWA, MNpPeayCMOTPEHHble MyHKTOM 1 HacTosIWwen cTaTbW, ecnu
AOKaXeT, YTO Takme HeJoCTaTKM BO3HUKAN 0 NPUHATUA UM pesynbTaTta paboTbl (ycnyru)
WKW NO NPUYMHAM, BO3HUKLLMM O 3TOFO MOMEHTA.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-@3 & nyHkm 6 cmambu 29
8HeCceHbl U3SMEeHEeHUsI

Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
6. B cnyyae BbISIBNEHUS CyLeCTBEHHbIX HeaocTaTkoB paboTbl (ycnyru)
notpebutens BNpaBe nNpeabsaBUTb UcnonHuTento TpeboBaHne o 6e3BO3ME3QHOM
YyCTPaHEeHUN HeAOCTaTKOB, €CNM JOKaXeT, YTO HegOCTaTKM BO3HMKMAW OO0 NPUHATUA UM
pesynbTata paboTtbl (ycnyru) wnm no npuyMHam, BO3HUKLIMM LO 9TOr0 MOMEHTa. JTO



TpeboBaHMe MOXeT OblTb NpeabsBrEHO, €Cnn Takne HeaoCTaTKku OOHapyXeHbl Mo
NCTeYeHn AByX neT (NATM NeT B OTHOWEHWMUM HEeOBWKMMOro WMMyLLeCcTBa) CO AOHS
NPUHATUA pesynbTaTta paboTbl (ycnyru), HO B Npeaenax yCTaHOBMEHHOrO Ha pesynbtar
paboTbl (ycryrn) cpoka cry>0bl Unv B Te4eHne SeCcATn NeT Co AHA NPUHATUS pedynbTaTa
paboTbl (ycnyrn) notpebutenem, ecnu cCpok cnyxbbl He ycTtaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNEeTBOPEHO B TeYeHWe ABaauaTu OHEN CO OHS ero npeabsBrieHus
notpebutenem nnu obHapy>XeHHbIN HEAOCTATOK SABMSETCHA HEeyCTpaHMMbIM, NOTpedbutens
No cBOeMy BbIOOpPY BrpaBe TpeboBaTb:

COOTBETCTBYIOLIETO YMEHbLUEHMS LEHbl 3a BbINOSIHEHHYID pPaboTy (OKasaHHYyHo
yenyry);

BO3MELLEHNS MOHECEHHbIX WM pacxofgoB MO  YCTPAHEHWUO HeOoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW yCyrn) CBOMMU CUNIaMn Unu TPeETbUMU NnLamMu;

OoTKasza OT MCMOMIHEHUS1 OOroBopa O BbIMNOAHEHUN paboTbl (OKa3aHUM YCNyru) u
BO3MELLEHNS YObITKOB.

WHopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-@3 e cmambto 30 8HeceHb!
U3MEeHeHUs, ecmyrnaruwue 6 cusly Mo ucmeyeHuu copoka nsmu OHel rocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu

Cratbsa 30. Cpoku yCTpaHeHusi HeLOCTaTKOB BbINOSIHEHHOM pPaboThbl (OKazaHHOW
ycnyrm)

FTAPAHT:

Cwm. QHuuknoneauu n apyrue kKommeHTapum K ctatbe 30 HacToswero 3akoHa
Hepoctatkn pabotbl (ycnyrn) [OOfMKHbl OblTb YCTPaHEHbl WCMNOSIHUTENEM B

pa3yMHbIN CPOK, HA3HAYEeHHbI noTpebutenem.

A63aL, BTOPOWN NCKITHOYEH.

WHdopmaLms 06 nsmeHeHusix:

CmMm. mekcm ab3auya emopozo cmambu 30

HasHayeHHbINn noTpebuTenem cpok yCTpaHeHUs HEAOCTATKOB TOBapa yKka3blBaeTcs
B JOroBope uUnv B MHOM MNOLMUCbIBAEMOM CTOPOHAMM AOKyMeHTe nubo B 3asiBrieHUN,
HanpaBfeHHOM NoTpebuTenem UCNoHUTENIO.

3a HapylweHue npeayCMOTPEHHbIX HACTosAWENW CTaTbelW CPOKOB YCTpaHeHUsA
HeJOCTaTKOB BbIMNOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) WCMAOMHUTENb YynradvnBaeT
notpebutento 3a Kaxabl OeHb MPOCPOYKM HEYCTOMKY (MEH0), pasMmep U MOPSAoK
MCYMCIIEHUS KOTOPOM OnNpeaensaiTcs B COOTBETCTBUM C MNyHKTOM 5 ctatbm 28
HacTosLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebuTenb BnpaBe MNpeabsBUTb
NCMNOSTHUTENO WHble TpeboBaHus, NPeaycMOTPeHHble nyHkTamm 1 u 4 crtatenm 29
HacTosLero 3akoHa.

Cratba 31. Cpokun yaoBneTBOpeHUst OTAENbHbIX TpeboBaHUn noTpebutens
FAPAHT:

CM. DHUMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 31 HacTosdwwero 3akoHa

WHdopmaLms 06 nsmeHeHusix:



®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e nyHKm 1 eHeceHbl U3MEHEHUS

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu

1. TpeboBaHua notpebutens 06 yMeHbLUEHUN LeHbl 3a BbINOSIHEHHYD paboTy
(okasaHHy ycCnyry), O BO3MELlEeHMM pacxogoB MO YCTPAHEHUK HeOoCTaTKoB
BbINOSTHEHHOW PaboThl (OKa3aHHOW YCMyrn) CBOMMW CuiamMu Uin TpeTbuMK nvuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OAEHEXHOW CyMMbl U BO3MELLEHUMU
yb6bITKOB, NPUYNHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHNSA JOroBopa, NpeayCMOTPEHHbIE
nyHktom 1 ctatenm 28 u nyHktamm 1 n 4 crtaten 29 HacTosiwero 3akoHa, noanexar
yOOBMNEeTBOPEHUIO B OECATUOHEBHbIA CPOK CO OHA MpeabsBfieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

2. TpeboBaHusa notpebutens o 6e3B03ME3QHOM M3rOTOBNEHMM OPYron BewM U3
OLHOPOAHOr0 MaTepuarna Takoro e KayecTBa WM O NMOBTOPHOM BbINOSTHEHUM PabOThI
(okasaHuun ycnyrun) noasiexaT yOOBNETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN OJ1 CPOYHOro
BbINOSTHEHUST pabOoThl (OKa3aHusa yCrnyrun), a B criydae, ecnm 3ToT CPOK HE YCTAHOBIEH, B
CPOK, NPeAyCMOTPEHHbIN [AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHun ycryru),
KOTOpbI Oblfn HEHagexatle NCNOSTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX  HacTosWeW  CTaTbeN  CPOKOB
yOOBIETBOPEHUS OTAenNbHbIX TpeboBaHW nNOTpebutens ucnonHuTenb YynnavvBaeT
notpebutento 3a Kaxabl OeHb MPOCPOYKM HEYCTOMKY (MEH0), pasMmep U MOPSAoK
NCUYUCIEHNS KOTOPOM OnpeaensiTca B COOTBETCTBUM C TMyHKTOM 5 craTtenm 28
HacTosiLero 3akoHa.

B cnydae HapyweHus CpoKOB, yKasdaHHbIX B MyHKTax 1 M 2 HacToswen craTtbwm,
notpebutensb BnpaBe NpeabsBUTb MCMNOMHUTEN UHble TpeboBaHNA, NPeayCMOTPEHHbIE
nyHKTOM 1 cTtaten 28 n nyHktamu 1 n 4 ctaten 29 HacTodAwero 3akoHa.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambsi 32 u3roxeHa 8 Hogou
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 32. [lpaBo noTpebutensa Ha oOTKa3 OT WCMOMIHEHUA [JoroBopa o
BbINOSTHEHMM PaboT (OKa3aHUK ycnyr)
FAPAHT:

CM. DHUMKnoneagmm n gpyrme KOMMeEHTapum K ctatbe 32 HacTosLwero 3akoHa
[MoTpebuTensb BnpaBe 0TKkasaTbCA OT MCMOMHEHUS 4OroBopa O BbINOSIHEHUN paboT
(okazaHumn ycnyr) B noboe BpemMsa npu ycrnoBum onnaTbl UCMOMHUTEN (hakTU4EeCKU
MOHECEHHbIX MM pPacxOdoB, CBA3AHHbIX C WCMONHEHMEM 06sA3aTenbCTB MO AAaHHOMY
A0roBopy.

CraTtba 33. CmeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyrum)
FAPAHT:

CM. DHUMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 33 HacTosdLwero 3akoHa
1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NnpeayCMOTPEHHOW AOroBOPOM O
BbINONTHEHMM paboTbl (OKaszaHuu ycnyru), MoxeT ObiTb COCTaBneHa TBepAas wnu
npnbnuantenbHasa cmeTa.
CocTaBneHme Takon cmeTbl Mo TpeboBaHWo noTpedbutTena unm MCNONHUTENS



obsa3aTenbHO.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabpst 1999 . N 212-®3 nyHkm 2 u3r10keH 8 Hogou
pedakuyuu

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakyuu
2. Wcnonuuteno He BnpaBe TpeboBaTb yBENUMYEHWA TBEpOOM CMeThl, a
notpebutenb - ee yMeHbLUEHMs, B TOM Yucne B Crlyyae, Korga B MOMEHT 3aKSoYeHus
AOroBopa MCKNYanacb BO3MOXHOCTb NPenyCMOTPeTb MOSHbIN 06beM nognexalimnx
BbINOSTHEHMIO paboT (OKa3aHMIo yCnyr) Unn HeobXoaANMbIX AN 3TOr0 pacxoaoB..
WcnonHutene uMeeT npaBo TpeboBaTb yBENUYEHWA TBEpPAOW CMeETbl nNpwu
CYLLLECTBEHHOM BO3pacTaHum CTOMMOCTU mMaTepuanos n obopyaoBaHug,
NpeAoCTaBnsiEMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMbIX €My TPETbUMU NiMLaMN YCIIyT,
KOTOpoe Henb3sa Obino npegycMoTpeTb Npu  3akniyeHun porosopa. [lpu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacToOPrHyTb AOroBOpP B
cynebHoMm nopsiake.
WHdopmaums 06 nsmeHeHusix:
®edepasibHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 cmambs 33 dorosiHeHa
nyHKmMom 3
3. Ecnu BO3HMKNA HEOBXOOUMOCTb BbINOSIHEHUS LOMOMAHUTENbHBIX paboT
(OKa3aHMsa AOMNONHUTENbHbIX YCAYr) U N0 3TOW MPUYMHE CYLLECTBEHHOrO MpEeBbILLEHUS
NpMBNU3NTENbHON CMETbI, UCNIONHUTENb 0053aH CBOEBPEMEHHO npeaynpeanTb 06 aTom
notpebutens. Ecnu notpebutens He gan cornacue Ha npesbllieHne NPUoNN3NTENbLHON
CMeTbl, OH BrpaBe OTKasaTbCs OT UCNOSIHEHUS AoroBopa. B aTom criyvyae ncnonHutenb
MOXeT TpeboBaTb OT NOTpPedbuTens ynnatbl LEeHbl 3a BbINOMHEHHYD paboTy (OKa3aHHYyo
ycnyry).
WcnonHuTtenb, CBOEBPEMEHHO He  npeaynpeauBwunin  notpebutena o
HeobX0ANMOCTM NPEBbIEHNS NPUONN3NTENBHONW CMETbl, 0683aH MCNONMHUTL AOroBOP,
COXpaHsAs nNpaBo Ha onnaty paboTbl (ycnyru) B npegenax npubnuanTtenibHon cMeThbl.

Cratbsa 34. BoinonHeHne paboTbl U3 maTepuana UCnosiHuTens
FTAPAHT:

CM. DHUmMKnonegmn n gpyrme KOMMeEHTapum K ctatbe 34 HacToswero 3akoHa

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 1 8HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rnpeobiOyuwel pedakuyuu

1. WcnonHutenb o0643aH BbINONMHUTL paboTy, onpeaeneHHyr AOroBopoM O
BbiNONHEHMM paboTbl, U3 CBOEro martepuana u CBOMMW CpeacTBaMu, eCiii MHOE He
NpegycMOTPEeHO A0roBOPOM.

McnonHuTenb, npegocTaBMBLUMIN Matepuan NS BbiNonHeHUs paboTbl, oTBevaeT
3a ero HeHagnexawiee KavecTBO MO npasBunam 006 OTBETCTBEHHOCTU npodasua 3a
TOBapbl HEHaANexallero ka4ecTsa.

WHopmaLms 06 nsmeHeHusix:
®edeparibHbiM 3akoHoM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHKm 2 8HeceHbl
U3MeHeHus1



Cm. mekem rnyHkma 8 rnpeobiOyuwel pedakyuu
2. Matepuan wucnonHUTENsa onnadmBaeTcs noTpebutenem npu  3akoyeHum
yKazaHHOro Jorosopa noJsiHOCTbIO UK B pa3Mmepe, yKasaHHOM B JOrOBOPE O BbIMNONTHEHUMU
paboTbl C YyCNOBMEM OKOHYaTENbHOrO pacyeta npwu MofnydeHun notpebutenem
BbIMOSTHEHHOW MCMNOMNHUTENEM paboTbl, €Cnu WHOW MNOPSAOK pacyeToB 3a MaTepuan
NCMONHUTENA He NpeSyCMOTPEH cornalleHnemM CTOPOH.

WHdopmaums 06 nsmeHeHusix:

®eldepasibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 3 8HeceHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rpeobiOyuwel pedakuyuu

3. B cny4yasx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMNONMHEHUN paboTbl, MaTepuan
MOXeT ObITb MpegocTaBrieH ucnonHutenem notpebutento B Kpeaut. [locnegyrollee
N3MEHEHNE LIEHbI NPEAOCTaBNEHHOro B KpeauT Martepuana UCMNONTHUTENS He BIeYeT 3a
cobon nepepacuyeTa.

4. Martepuan wucnonHuTend wn Heobxogumble AONS  BbINOMHEHUA  paboThl
TEXHUYECKME CPeacTBa, MHCTPYMEHTbl U MNpoyvee AOCTaBMSATCA K MECTy BbIMNOTHEHUS
paboT ncnonHuTenem.

CraTtba 35. BoinonHeHne paboTsbl M3 MaTtepunana (C Bellbto) notpeburens
FTAPAHT:

CM. DHUMKnoneagmm n gpyrme KOMMEHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTa BbINONHAETCSA NOSTHOCTBIO UITM YaCcTUYHO M3 MaTepuana (C BeLlbto)
notpebutens, UCNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (Bewu) wu
npaBuUIIbHOE ero NCnosfib3oBaHue.

NcnonHutene 06s3aH:

npeaynpeauTe notpebutens O HEnpUrogHoCcTM wunuM HegobpoKkayecTBEHHOCTH
nepeaaHHoro notpebutenem matepmana (Bewm);

npeacTaBuTb oTHET 00 M3pacxogoBaHMM MaTepuarna 1 BO3BpaTUTb ero OCTaTOK.

B cnydae nonHom unu 4actuyHoOM yTpaTtbl (NOBpEeXOAeHus) martepuarna (BeLum),
NPUHATOro OT NoTpebutens, ucnonHutenb 06s3aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro
OAHOPOAHbIM  MaTepuanomMm (Bellbl) aHanorMyHoro KayectBa UM MO KeNaHuKo
notpebutens n3roToBUTb M3denve M3 OAHOPOLHOro matepuana (Belwiv) B pasyMHbIN
CPOK, a rnpu OTCYTCTBUM OAHOPOAHOro Matepuwana (Bellun) aHanorm4yHoro kKayectBa -
BO3MECTUTb NOTPeObUTENtO ABYKPATHYIO LIEHY YTpavyeHHOro (MOBPEeXAEeHHOro) Mmatepmana
(Bewm), a Takke pacxoqbl, NOHECEHHbIE NOTpebuTenem.

WHdopmaLms 06 nsmeHeHusix:
®edeparibHbiM 3akoHoM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkKm 2 8HeceHbl
U3MeHeHusl

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
2. LUeHa yTpayeHHOro (noBpexaeHHoro) martepuana (Bewu) onpegenseTcs,
ncxoaos mM3 LeHbl maTtepuana (Beln), CyllecTBOoBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTtens OMKHO BbIIO ObiTh YOOBETBOPEHO UCMNOSTHUTENEM B AEHb
A06pPOBOSILHOIO YAOBNETBOPEHNSA Takoro TpeboBaHns Nnu B AeHb BblHECEHUS CyaebHOro
pelueHuns, ecnu TpeboBaHue NnoTpebuTens 4OOPOBOSIbHO YAOBNETBOPEHO HE BbINO.
LleHa maTepuana (Bewwu), nepegaBaemMoro WCMNOMHUTEND, onpegenserca B



AOroBOpe O BbIMNOMAHEHUN paboTbl UM B MHOM [AOKYMeHTe (KBUTaHLMMK, 3akase),
noaTBepXaatoLeM ero 3akroyeHme.
WHdopmaums 06 nsmeHeHusix:
®edeparibHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®@3 8 nyHkm 3 6HeCeHbI
U3MeHeHus

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu
3. UcnonHutenb ocBoboxaaeTcst OT OTBETCTBEHHOCTM 3@ MOJSTHYIO UMW YaCTUYHYIO
yTpaTy (noBpexaeHune) maTtepuana (Bewwu), NPUHATOrO MM OT noTpedutens, ecnu
noTpebuTenb nNpegynpexaeH ncnonHutenem ob ocobbix CBOMCTBaxX maTtepuana (Bewm),
KOTOpble MOryT noBnedb 3a cobon ero nosiHyl UM YacTUYHYO yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Matepuana (Bewm) He Mornun 6biTb 0BHapyXeHbl nNpu
Hagnexatlien npueMke UCNorHUTeNnemM 3aToro matepmana (sewm).

WHdopmaums 06 nsmeHeHusix:

@®edeparibHbiM  3akoHom 21 Oekabpss 2004 2. N 171-@3 8 cmambio 36 6HeCeHbI
U3MEHeHUsI

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 36. O6s3aHHOCTb UCMONHUTENS WHGOpPMUpOBaTL noTpebutena o6
o6CcTOATENbCTBAX, KOTOPbIE MOTYT MOBAUSATL HA KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3blBAEMOW yCnyru) unm noerneyb 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNs B CPOK
FAPAHT:

CM. DHUMKnonegmm n gpyrme KOMMeHTapum K ctatbe 36 HacTosLero 3akoHa

VcnonHutens obsi3aH CBOEBPEMEHHO WMHGOPMMPOBATL NoTpebuTens O TOM, YTO
cobnogeHne ykasaHun noTpedbutens M UHble 0OCTOATENbCTBaA, 3aBUCALUME OT
notpebutens, MOryT CHU3UTb KayeCTBO BbIMNOMHAEMON paboTbl (OKa3biBAEMOW YCRyru)
NNn noeneYb 3a o060 HEBO3MOXHOCTb €€ 3aBEpPLLEHUS B CPOK.

Ecnn  notpebutenb, HecMoTpA Ha  CBOEBpeMeHHOe U  0BOCHOBaHHOE
NHPOPMUPOBAHME WCTMONHUTENEM, B Pa3yMHblA CPOK HEe 3aMEeHUT HeNpurogHbiA unm
HeJOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT yKasaHuin o crnocobe BbINONIHEHUSN
paboTbl (OKasaHus ycnyrn) nmbo He yCTpaHUT WHbIX OBCTOATENbCTB, KOTOPble MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboThl (OKa3biBAEMOW YCryrn), NCNOMHUTENb BNpase
OoTKa3aTbCA OT MWCMOMIHEHUA O0roBopa O BbINOSIHEHMM PabOThl (OKasaHuM YCrnyrn) u
notpeboBaTb NOSIHOrO BO3MeLLEeHNS YObITKOB.

WHdopmaLms 06 nsmeHeHusix:

@®edeparibHbiM 3akoHOM om 27 utoHs 2011 2. N 162-©3 8 cmambto 37 8HeceHbl
U3MEeHeHUs, ecmyrnarouwjue 8 cusy o ucmedyeHuu OessiHocma OHel riocrie OHA
opuyuanbHo20 ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbioywel pedakyuu

Cratbsa 37. [Nopagok u dopMbl onnathbl BbINOSTHEHHOW paboThbl (OKa3aHHOWM yCryri)
FTAPAHT:

CM. DHUmMKnonegmm n gpyrme KOMMeHTapum K ctatbe 37 HacToswwero 3akoHa

MoTpebutenb 06s13aH onNnaTUTb OKasaHHble eMy YCryrin B MOPSiAKe WU B CPOKW,
KOTOpble YCTaHOBMNEHbI I0FOBOPOM C UCMOMHUTENEM.



MoTpebutenb 06s13aH oNNaTUTb BbIMOMHEHHYIO UCMNOSTHAUTENEM B NOSTHOM obbeme
paboTy nocne ee npuHATUSA noTpedbutenem. C cornacma notpebutens pabota mMoxeT
ObITb ONnayeHa MM MNpu 3akniYeHUM OOoroBopa B MOSIHOM pas3Mepe UM NyTem Bbigayun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) MpPou3BOAUTCS MOCPEACTBOM
HanW4HbIX WM Oe3HanuMyHbIX pacyeToB B COOTBETCTBUM C 3aKOHOOATENLCTBOM
Poccunckon denepaunn.

Mpn ncnonb3oBaHUM HaNN4YHOW POPMbI pacyeToB onnaTa ToBapoB (paboT, ycnyr)
notpebutenem nNpou3BOANTCSA B COOTBETCTBMM C yKasaHMEM npogasBua (MCnonHUTens)
NyTEM BHECEHUS1 HanU4YHbIX OEHEXHbIX CPeacTB npogasuy (ucnonHutenio), nmbo B
KpeauTHY opraHmsauuto, nnbo nnaTeXxXHOMy areHTy, OCYLLECTBNAKLWEMY AEATENbHOCTb
No npuvemy nnaTexem uUandecknx nuu, nmbdo OaHKOBCKOMY MNiaTexXHOMY areHTy
(cybareHTy), oCcywecTBNAKLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOO4ATETLCTBOM
0 GaHkax n 6aHKOBCKOM OEATENbHOCTWU, €CNN MHOE He YCTaHOBIEHO deaepanbHbIMU
3aKOHaMU NN UHLIMW HOPMaTUBHbLIMW NpaBoBbIMK akTamu Poccuiickon egepaunn. MNpu
aToM obsA3aTenbcTBa NoTpebuTens nepeg npoaaBLOM (MCMOMHUTENeM) Mo onnarte
ToBapoB (paboT, ycnyr) cYMTarTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUNS HANMNYHbBIX JEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoaasBLy
(ncnonHutento), nMbo B KPeAUTHYH oOpraHusauuio, nnbo nnaTexHOMy areHTy,
OCYLLECTBNAKOLWEMY AeATENbHOCTb MO npueMy nnartexen uandeckux nuuy, nmodo
0aHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), OCyLLeCcTBRALWEMY OEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U BaHKOBCKON OeATENbHOCTMW.

CraTtba 38. YTpartuna cuny.

WHdopmaums 06 nsmeHeHusix:

Cm. mekecm cmambu 38

CraTtba 39. PerynupoBaHue okasaHusa oTAesSbHbIX BUOOB yCryr
FTAPAHT:
CM. QHUMKnonegmm n gpyrme KOMMeHTapum K ctatbe 39 HacTosdwwero 3akoHa
MocneacTsnsa HapyLlleHWs yCroBui OOroBOopoB 06 OkasaHuM OTAeSbHbIX BUOOB
ycnyr, ecrnv Takue [JOoroBopbl MO CBOEMYy XapakTepy He noanajarkT nog Lencteue
HaCTOSILLEN MNaBbl, ONPEAENATCA 3aKOHOM.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 18 utons 2011 2. N 242-@3 anaea Il dononHeHa cmamebeu
39.1, ecmynarowet 8 cusy ¢ 1 agezycma 2011 2.
Cratba 39.1. [lpaBuna okasaHua OTOENbHbIX BUAOB YCMYr, BbINOJIHEHUA
OTAENbHbLIX BUOOB paboT noTpedbutensam
FTAPAHT:
Cwm. KommeHTapumn k ctaTtbe 39.1 HacTosiwero 3akoHa
[MpaBuna okasaHus OTAESIbHbIX BWOOB YCNYr, BbIMNOSIHEHUS OTAENbHbIX BUOOB
paboT noTpebutenam yctaHaBnueatTcs [paButenbsctBom Poccuiickon degepaunu.

Mnasa IV. NlocypapcTBeHHas n obwecTBeHHasn 3awuTa npas notTpedutenen



FAPAHT:
Cwm. cxemy "locygapcTBeHHas M 06LWecTBEHHas 3awmTa npae notpedburenen”

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHoM om 18 uronis 2011 2. N 242-@3 cmambs 40 u3rnoxeHa 8 Hogou
pedakuuu, scmynatoweu 6 curny ¢ 1 ageycma 2011 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 40. PegepanbHbll rOCyA4apCTBEHHbIM HaA30p B obnactu 3awuTbl npas
notpebutenen
FTAPAHT:
CM. QHUmMKnonegmn n gpyrme KOMMeHTapum Kk ctatbe 40 HacTosdLwero 3akoHa

1. depepanbHbln  FOCyQapCTBEHHbIM Hag3op B obnacty  3awuTtbl  npa.s
notpebutenen  ocywecTBNseTcs  YyNorHOMOYeHHbIM  doegeparnbHbiM  OpraHom
NCMONHUTENBbHON BRNacTu (Jarnee - opraH rocygapCTBEHHOro Haasopa) B rnopsake,
ycTaHoBneHHoM lNpasutensctesom Poccurckon denepaunn.

2. ®depepanbHbii  TOCYOAApPCTBEHHbIM Hag3op B obnactu  3awuTbl  npas
notpebutenen Bkno4vaeT B cebs:

1) opraHusaumio W MpoBeaeHNE MPOBEPOK COOMOOEHNA M3rOTOBUTENSAMMU
(ncnonHuTensamu, npogasLamu, YNOSTHOMOYEHHbIMN opraHmsaumsmu nnm
YNONTHOMOYEHHbIMU NHOVBUAYaNbHbIMK npeanpuHUMaTensamu, nMnopTepamm)
TpeboBaHUI, YCTAHOBIEHHbIX MeXayHapoaHbiMM gorosBopamu Poccuiickon ®epepaumm,
HacTosAWwMM 3akoHOM, ApyruMu doefiepanbHbiMU 3aKOHAMW U UHBIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuiickon Penepaunn, perynmpyrowmmMmm OTHOLWEHMS B obractu
3awuTbl NpaB noTpebutenen (ganee - obssartenbHble TpeboBaHWUA), NpeanncaHun
AOIMKHOCTHBIX NUL, OpraHa rocygapCcTBEHHOro Hag30pa;

2) opraHu3auuio 1 npoBefeHne NpPoBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
oba3aTenbHbIM TpeboBaHnAM, obecneunsatowmm 6esonacHOCTb ToBapoB (paboT, ycnyr)
AN KU3HM M 300pOoBbs  MNoTpebutenen, okpyxawlwen cpefbl, npegynpexaeHue
AENCTBUN, BBOASALLMX NoTpebuTtenen B 3abnyxaeHue, n npegorBpalleHme npudmHeHns
BpeAa umyLecTtsy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUN C MEXAYHAPOAHBIMMN
porosopamn  Poccunckon  ®depepauuun, depepanbHbiMUM  3aKOHAMW U UHbIMA
HOPMaTUBHbLIMM NMPaBOBbIMU akTamMn Poccunckon denepauunu;

3) NpuMeHeHne B rnopsaake, YCTAaHOBIIEHHOM 3akoHodaTenbCcTBOM Poccumnckon
degepaunn, Mep npeceyeHuss HapyweHun obsasaTenbHbix TpeboBaHWM, Bblgauvy
npeanucaHum O MNpeKpalleHMM HapyleHUn npaB noTpebutenen, o npekpaweHun
HapyweHnn obs3aTenbHblX TpeboBaHUN, 06 YCTpaHEHUU BbISBNEHHbIX HapyLUEeHUR
oba3aTenbHbIX TPebOoBaHMI, NPUBIEYEHNE K OTBETCTBEHHOCTM NL, COBEPLUUBLLNX Takue
HapyLUEHWUS;

4) cunctemaTtudeckoe HabnwogeHne 3a UcnonHeHnem obsizaTenbHbIX TpeboBaHWN,
aHanu3 ” MpOrHO3MpoBaHUE COCTOSHUSA UCMONHEHUs1 obs3aTenibHbIX TpeboBaHUM npu
OCYLLECTBNEHUN U3FOTOBUTENSAMU (UCMONHUTENAMU, NpoAaBuaMu, YMNONHOMOYEHHbIMU
opraHu3aumsaMm Wnn  ynosTHOMOYEHHbIMU  MHOMBUAYANbHBIMU  NpeanpUHUMaTensamu,
nMnopTepamMmm) CBOen OeATENbHOCTY;

WHdopmaLms 06 nsmeHeHusix:

®eldeparibHbiM 3aKkoHoM om 25 utwHA 2012 2. N 93-©3 8 nodnyHkm 5 6HeceHbl



U3MEeHEeHUs

Cm. mekem rnodryHKkma 8 ripedbidywied pedakyuu

5) cratuctudeckoe HabnwogeHne B obnactm obecneveHus 3awuTbl  Npas
notpebutenen, ydet M aHanu3 cryyYaeB MNPUYMHEHUS Bpeda XW3HW U 300POBbLIO
notpebutenen, okpyxawwen cpege M UMYLEeCcTBY noTpebuTenen, CBA3AHHOMO C
npuobpeTeHnemM 1 ncnosnb3oBaHnem ToBapos (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX
ToBapoB (paboTt, ycnyr) nubo ¢ npegocTaBrieHMeEM NOTpedutensim HeCBOEBPEMEHHOWN,
HEMNONHOW, HEeAOCTOBEpPHOM W BBOAsAWeEN B 3abnyxaeHwe uHdopmauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHMe aHanm3a M OUEeHKM 3PdeKTUBHOCTU dreaeparibHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awuTbl Npas noTpedutenen;

7) exerogHyto MoAroToBKY Ha OCHOBaHUM  pe3yribTaTOB  OeATeNbHOCTMU,
npenycMoTpeHHOM rnoAnyHktamu 1 - 6 HacTosALWEero nyHKTa, rocygapCTBEHHbIX JOKNag0B
0 3awuTte npaB notpebutenen B Poccuinckon degepauum B nopsiake, yCTaHOBIIEHHOM
MpaBuTenocTtBoM Poccunckon depepaunm.

3. K oOTHOweHusM, CBSA3aHHbLIM C  OCyLlecTBrieHneM  deaepanbHOro
rocyaapCTBEHHOro Hagsopa B obnactu 3awuTbl npaB notpebutenen, opraHMsaumen m
npoBefeHNEM MPOBEPOK MU3roTOBUTESEN (MCMOMNHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX
opraHu3auuMm  UnMm  YNorTHOMOYEHHbIX  WHAMBUMAYaAlNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB), NPUMEHSAOTCA nonoxeHns degepansHOro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O 3awuTe npaB OPUOMYECKMX NUL W UHAMBUAYANbHbIX
npegnpvHiMaTenen npu OcCyLeCTBIEHUN TOCYyJapCTBEHHOroO KOHTponsa (Haasopa) wu
MYHULUMMNANbHOro KOHTpona".

4. [OMKHOCTHbIE 5nuUa opraHa rocygapCTBEHHOrO Hags3opa B nopsiake,
yCTaHOBMEHHOM 3aKoHoAaTenbCcTBOM Poccunckon denepauum, MeOT nNpaso:

1) sanpawwuBaTb M norfiyd4aTb Ha OCHOBaHMUM MOTUBUPOBAHHLIX MUCbMEHHbIX
3arnpocoB OT OpPraHoOB roCcyapCTBEHHOM BNacTW, OpraHoB MECTHOro camoyrnpasfieHus,
0bLLEeCTBEHHbIX opraHusauyumn, N3roToBUTENEN (ncnonHutenen, npoaaBLOB,
YNOSTHOMOYEHHbIX opraHusauum nnu YNONHOMOYEHHbIX NHONBUOYaNbHbIX
npegnpvHumaTenen, UMNopTepoB) MHMOPMaUUIO U OOKYMEHTbl MO BOMpPOCaM 3aliuThbl
npaB notpebutenewn;

2) GecnpenaTCTBEHHO MO NpeabsBfEHUM CIYXEeOHOro yaoCTOBEPEHUS M KOMUK
npukasa (pacrnopsKeHusl) pykoBoauTens (3aMecTUTens pyKoBOAUTESNsl) opraHa
rocygapCTBEHHOro Hagsopa O HasHayYeHuu MPOBEPKU MnocelaTb TEPPUTOPUIO, 3L0aHUA,
MOMELLEHNA W  COOPYXEHUS, WUCMOoMb3yeMble  U3rotoButeriem  (UCMONHUTENEM,
NpogaBLOM, YNONIHOMOYEHHOW OpraHu3aunen unm ynosTHOMOYEHHbIM MHAUBUAYalbHbIM
npegnpvHumaTenemM, UMNopTepoM) Npu OCYLLECTBNEHUN CBOEN OEATENbHOCTU, B Lendax
NpoBefeHNS MEePONPUATUIN NO KOHTPOSIO;

3) npoBoauTb OT6Op nNpo6 M o6pa3uoB TOBApPOB, MpeAHA3HAYEHHbIX AN
peanu3aumMm 1 peanusyemMmblix noTpebutensm, Ons npoBeAeHMs UX UCCNefoBaHum,
NUCMbITAHUN;

4) BbldaBaTb W3roTOBUTENAM (MCMOMHUTENAM, NpoJasuaM, YNONHOMOYEHHbIM
opraHu3auuMsaM  WnNn  YrnorIHOMOYEHHbIM  UHAMBMAYAlNbHbIM  NpeanpuHMMaTEensmMm,
nMmnoptepam) npeanucaHus O NpPeKpalleHUn HapyweHun npaeB noTtpebutenen, o
NpekpaweHnn HapyleHun obssaTtenbHbiXx TpeboBaHun, 06 yCTpaHEeHMM BbISIBIIEHHbIX
HapyweHnn obasaTenbHblx TpeboBaHUN, O NPOBESEHMM MEPONPUSATUIA NO obecnevyeHnto



npeaoTBpaLLeHNss Bpeaa XU3HW, 340POBbI0 M MMYLLECTBY NOTpebuTenemn, okpyxatoLlemn
cpepe;

5) cocTaBnaTb NpoTOKONbl 06 agMUHUCTPATUBHBIX MpaBOHapyLIEHUsX B obnacTu
3awuTbl NpaB notpebutenen, paccmaTpuBaTb Aena o6 ykaszaHHbIX aAMUHUCTPATUBHbIX
NpaBOHapPYLUEHUSX N NMPUHUMATb MEpPbI NO NPeAOTBPALLEHNIO TAaKUX HapYLUEHWI;

6) HanpaeBnATb B YNOMHOMOYEHHble OpraHbl MaTepuanbl, CBHA3aHHble C
HapyweHnammn obsasatenbHbix TpeboBaHUKW, ANS pelleHus BONpoCOB O BO30yXaeHun
YrONOBHbIX A4en Mo Npu3Hakam NpecTynieHnn;

7) obpawaTtbCca B CyA C 3asBMAEHUsSMW B 3aluTy npasB notpebutenen, 3akOHHbIX
MHTEPECOB HeOonpederieHHOro Kkpyra noTpebuTtenen, a Takke C 3asaBfAEHUSMU O
NUKBNOaAUNM N3rotToBuUTENsa (MCNONHUTENS, NpoAaBua, YNONTHOMOYEHHOW opraHusauumu,
nmnopTepa) NMbo O nNpekpaweHUn SeaTenbHOCTU UHOMBUAYANbHOMO NpeanpuHuMaTens
(YNnosITHOMOYEHHOro MHAMBUAYAaNbHOrO npeanpuHMMaTend) 3a HeoAdHOoKpaTHoe (OBa u
Gonee pasa B Te4deHMe 0QHOro KarneHgapHoro roga) unu rpyboe (noenekwee cMepTb Unu
MaccoBble 3aboneBaHnsd, OTpaBreHNs Noaen) HapyLleHne npae notpebutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObiTb NMPMBIEYEH CYAOM K y4aCTUIO B
aene nubo Bnpase BCTynaTb B AeNO MO CBOEN WMHUUMATMBE UMM NO UHULMATMBE NvL,
yyacTBywLWNX B Aere, ONS Jayn 3akniyeHus no gerny B Uenax 3awuTbl npas
notpebutenen B nopsiake, YCTaHOBMEHHOM  3akoHogaTenbCTBOM  Poccumnckom
depgepaunn.

WHdopmaums 06 nsmeHeHusix:
®eldeparibHbiM 3akoHom om 21 Oekabpsi 2013 2. N 363-©3 cmambs 40 dorosiHeHa
nyHkmom 5.1, ecmynarowum e cusny ¢ 1 urons 2014 a.

5.1. lNpegnucaHue, BblgaHHOE NPU OCYLLECTBIEHUN rOCyAapCTBEHHOINO Haa3opa B
obnacTtu 3awmTbl Nnpas notpebutenen, MoxeT ObiTb 06KanoBaHO B apbuTpakHbIn Cya B
TeYeHne Tpex MecsaueB CO OHA ero Bblgadn. B cnyyae npuHATUA 3asiBreHus ob
oGXanoBaHuM 3TOro NpefnucaHnsa K Npou3BOACTBY apbuTpaxHOro cyaa WCMOfHeHue
3TOro npegnucaHnst NpMoCTaHaBNMBaETCA A0 OHSA BCTYMNNEHUs peleHns apbutpaxxHoro
cyZia B 3aKOHHYIO Cuny.

6. OpraH rocygapCTBeHHOro Hags3opa Bnpase AaBaTb pPa3bsCHEHUS NO BOMpocam
NPUMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBoOBbIX akToB Poccuinckon denepaunn,
perynvpyoLmnx oTHoLWeHNA B obnactu 3awwmTtbl npaB notpeburenen.

7. TocynoapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUsIM
6€e30nacHOCTW, YCTAHOBSIEHHbIM TEXHUYECKUMU perflaMeHTamMun, OCyLLECTBSIETCA Takxke
YNONHOMOYEHHbIMU doefeparnbHbIMU OpraHaMu UCNOSTHUTENBHOW BI1IaCTU B COOTBETCTBUM
C 3akoHogartesibcTtBoM Poccuinckon denepaumm 0 TEXHUYECKOM PEeryrimpoBaHum.

WHdopmaLms 06 nsmeHeHusix:
®eldeparibHbiM 3akoHOM om 25 uwHsa 2012 2. N 93-®3 cmambsi 40 OoronHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hajs3opa COBMECTHO C  YNOSTHOMOYEHHbIMU
denepanbHbiMM  OpraHamMuv  UCMOSTHUTENbHOW  BNACTW, YKa3aHHbIMW B MNyHKTE 7
HacTosLWwen cTaTbW, oOcyLllecTBnsgeT OpMUPOBaAHME W BeeHUe OTKPbITOro W
o0LeOCTYNHOro roCcyAapCTBEHHOO MHAOPMALMOHHOIO pecypca B obnactu 3awuThbl
npaB noTpedutenen, kadectsa um Be3onacHoCTM ToBapoB (paboT, ycrnyr) B nopsiake,
ycTtaHoBneHHoM [paButensctBoM Poccunckon denepaunn.



WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHoM om 18 uronis 2011 2. N 242-@3 cmambs 41 u3noxeHa 8 Hogou
pedakuuu, scmynatoweu 6 curny ¢ 1 ageycma 2011 a.

Cm. mekem cmambu 8 rpedbioywel pedakyuu
Cratbs 41. Obsa3aHHOCTb N3roToBUTENS (ncnonHutens, npoaasua,
YNOSTHOMOYEHHOW OpraHusaumMm Unu yrnoriIHOMOYEHHOro MHOAMBUAYaNbHOIro
npegnpuHMmaTens, uMmnoprtepa) MO nNpedocTaBneHuto  UHdopmaumm
opraHy rocygapcTBeHHOro Hagsopa
FTAPAHT:
CMm. QHUuKnoneamv 1 apyrue KoMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButenb (McnonHuTenb, npodaBel, YNOSIHOMOYEHHas opraHuvsauus wunu
YNONHOMOYEHHbBIN MHAMBUAYANbHLIN NpeanpuHUMaTenb, UMMNopTep) no TpeboBaHuio
opraHa rocyfapCTBEHHOr0 Hag3opa, ero AOSMKHOCTHbIX nuy 06s3aH npefocTaBuTb B
YCTAHOBJSIEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUs, AOKYMEHTauum, OO0bSCHEHUS B
MMUCbMEHHON W (MAKN) YCTHOM dOpMe UM WHYK MHOopMauuio, Heobxogumyro Ans
OCYLLECTBNEHNS OPraHOM roCydapCTBEHHOro Haa3opa M ero OOMMKHOCTHbIMU fivuamMu
NOSTHOMOYNI, YCTAHOBIEHHbIX 3akoHodaTenscTBOM Poccuimnckon egepaumn.

CraTtba 42. YTpatuna cuny.

WHdopmaLms 06 nsmeHeHusix:

Cm. mekcm cmambu 42

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 3akoH OoriosiHeH cmambeu
42.1
Crtatbs 42.1. [ToTHOMOYMA BbICLUMX MCMOMNMHUTESbHBIX OPraHoOB rocygapCcTBEHHOM
Bnactn cybwvektoB Poccuinckon Pepgepaumm B obnactu 3awuTbl npas
notpebutenen
FAPAHT:
CM. KOMMeHTapumn K ctaTbe 42.1 HacTosiLwero 3akoHa
BbICLUMI MCNONHUTENbLHBIN OpraH rocyJapCTBEHHOW BRacTu COOTBETCTBYHOLLEro
cybbekta Poccuinckon ®Pepepaumm OCyLWECTBNSET MepOonpuaTus NO  peanu3auum,
obecnevyeHnio u 3awmTe npaB noTpebutenem M B npegenax CBOUX MNOSTHOMOYMI
NPUHUMAaET onpeaenieHHbIe MepbI.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 13 uronsa 2015 2. N 233-@3 3akoH OornosiHeH cmameeu
42.2

Cratbsa 42.2. [lepegayva ocyLeCTBNEHNSA MOMTHOMOYMI OpraHa rocygapcTBeHHOro
Hag3opa opraHaMm WCNOMHUTENbHOM Bnactu cybbektoB Poccuinckon

depepauymn
[MonHoMouMA  opraHa rocygapCTBEHHOro  Hag3opa MO OCYLLECTBIEHUIO
deoepanbHOro rocygapcTBEHHOro Hag3opa B obrnactu 3awuTbl nNpaB notpebutenen
MOryT nepefaBaTbCs 4SS OCYLLECTBNEHNA OpraHaMm MCMONHUTESNbHON BNacTu CybbekToB
Poccuinckon ®epepaunm nocraHoBneHnamm lNpasutensctBa Poccuickon denepaunn B
nopsiake, yctaHoBreHHoM ®efeparnbHbiM 3akOHOM OT 6 okTs0ps 1999 roga N 184-93



"O6 o6wmMx npuHUMNax oOpraHu3aumMm 3akoHogaTenbHbIX (MpeacTaBUTENbHbLIX) U
NCMONHUTENbHLIX OpraHoB  rOCYyOQapCTBEHHOM Bnactu cybbektoB  Poccuinckon
depepaunn”.

MHdopmauumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-03 cmambsi 43 usroxeHa 8 HO80U
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCTAHOBSIEHHbIX 3aKOHaMU U MHbIMA HOPMAaTMBHBLIMW MPaBOBbLIMU aKTamMu
Poccunckon ®enepaumn
FTAPAHT:
CM. KOMMeHTapumn K ctaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaAMU W  MHbIMU
HOpMaTMBHbIMW NPaBoOBbIMU akTaMn Poccuickon ®egepauumn, npogasel (MCNONHUTEND,
N3roToBUTENb, YNOTHOMOYEHHAa opraHu3aumst Um ynosTHOMOYEHHbIN UHANBUAYASbHbIN
npeanpuHMMaTesib, UMMNOpPTEpP) HECET aAMUHUCTPATUBHYIO, YTONOBHYIO UMW rPaXKaaHCKo-
NpaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKoOHOOATENbCTBOM Poccuimnckomn
depnepaunn.
FTAPAHT:
Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHuWe 3akoHogaTernbCTBa O 3awuTe npas
notpeburenen"”

WHdopmaumsa 06 nameHeHusx:

@edeparbHbiM 3akoHOM om 28 urnsa 2012 2. N 133-©3 8 cmambto 44 eHeceHbI
usMeHeHusi, ecmynarouue 8 cusy ¢ 1 sHeapsi 2013 a.

Cm. mekem cmambu 8 rpedbioywel pedakyuu
Cratba 44. OcyuwecTBneHne 3awmTbl NpaB notpebutenen opraHamm MeECTHOrO
camoynpasfeHuns
FTAPAHT:
CMm. QHUuKnoneauv 1 apyrue KoMMeHTapum K ctatbe 44 HacToswero 3akoHa

Cm. MeTtoanyeckne pekomMeHgauum ANs OpraHoOB MECTHOro CcamMoynpaBfeHus no
opraHu3auumm 3awmTbl npasB notpebutenen (paspaboTtaHHblie MAI PO)

B uenax 3awutbl npaB notpedbutenenm Ha TeppuTOPUM  MYHULMNANbHOro
obpa3oBaHUsA opraHbl MECTHOrO camoyrnpasieHns Bnpase:

paccmaTpuBaTb Xanobbl noTpebutenen, KOHCYNbTUPOBATb WX MO BOMNPOCaMm
3awuTbl NpaB noTpedbutenen;

obpawaTtbCa B Cyabl B 3alWuTy npaB noTpebutenen (HeonpenerneHHoro Kpyra
notpebutenen).

Mpn BbigBNeHUM no xanobe notpebutena ToBapoB (paboT, ycnyr)
HeHaanexallero KayectBa, a Takke ONacHbIX Afs XWU3HW, 300pPOBbHA, MMYLLECTBa
notpebutenen wn oOKpyxawwen cpeabl He3ameanuTenbHO wu3Bewatb 06 3ToMm
denepanbHble OpraHbl WUCMOSIHATENBHOM BRacTW, OCYLLECTBASAOLWMNE KOHTPOSb 3a



Ka4yecTBOM 1 6e3onacHOCTbO TOBapoB (paboT, ycnyr).
Mprnem Xanob notpebutenen MOXeT OCYyLLECTBIIATbLCSA yepes
MHOrOOYHKLMOHAaNbHbIE LEHTPbl NPeoCTaBMEHNs TOCYAAPCTBEHHbIX U MYHMLMMATbHbIX

ycnyr.

WHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-©3 cmamabsi 45 usnoxeHa 8 Hogou
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtba 45. [NpaBa obuiecTBeHHbIX 06beanHEHUN NoTpedbuTenen (Mx accoumnauunm,

COHO30B)
FTAPAHT:

CM. DHUuMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 45 HacTosdwero 3akoHa
1. NpaxkgaHe BnpaBe 06beaMHATLCA HA 4OOPOBONLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumauumn, cCow3bl), KOTOPbIE OCYLLECTBISAOT CBOK
AenTenbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 00beauHeHun (Ux accoumnaumn,
COK30B) 1 3akoHogaTernscTBoM Poccumrckon deaepaunu.

WHdopmaums 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-®3 e nyHKm 2 eHeceHbl U3MEeHEeHUs

Cm. mekem rnyHkma 8 rpeobiOyuwel pedakyuu

2. ObuwecTBeHHble obbeanHeHus notpebutenenm (Ux accoumaumn, COw3bl) AN
OCYLLECTBNEHNS CBOUX YCTaBHbIX Lieneun Brpase:

yyacTBoBaTb B paspaboTke obsszaTenbHbix TpeboBaHum K ToBapam (pabortam,
ycriyram), a TakKe TMpOEeKTOB 3aKOHOB W WHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB
Poccurickon ®depepauuun, perynmpyrowmMx OTHOWEHNA B obnacty 3awuTbl npas
notpeburtenen;

NPOBOANTbL HE3aBMCUMYIO IKCMEpPTU3y KadecTBa, GesonacHocTn ToBapoB (pabor,
ycnyr), a TaKke COOTBETCTBUSA MNOTPEOMTENbCKMX CBOWCTB TOBaApoB (paboT, ycnyr)
3asiBfieHHOM npoaasuamu (M3roToBUTENAMN, UCMIONHUTENAMMU) MHPOPMaLIMK O HUX;

OCYLLIECTBNATb OBLLECTBEHHbIA KOHTPOSb 3a cobntogeHmMemM npae notpebutenen u
HanpaBnsaTb B OpraH rocy4apCTBEHHOro HaA30pa U opraHbl MECTHOIO camoyrnpaBrieHns
MHpopmaumio o haktax HapylweHuh npas notpebutenen Ans NpoBeAEHUS NPOBEPKM
3TUX (PAKTOB N MPUHATUSA B Criydae UX NOOTBEPXKAEHUS MEP NO NPEeCceYeHU0 HapyLLEeHUI
npaB noTpebutenen B npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeaeHUN 3KCNepTu3 no dakTam HapyweHun npaB noTtpebutenem B CBA3U C
obpaiweHnamn notpebutenen. [lpn ocylecTBNeHUM OOLLECTBEHHOIO KOHTPOMS
obLecTBeHHble 006beauHeHns noTpebutenen (Ux accouuaumnm, COoK3bl) He Bnpase
TpeboBaTtb OT wu3roToBUTENEN (MCNONHUTENEW, NPOLaBLOB,  YMNOSTHOMOYEHHbIX
opraHu3auuMm  UnMm  YNorTHOMOYEHHbIX  WHAMBUMAYaAlNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB) MNpeacTaBfieHne [OOKYMEHTOB (BbINOSIHEHME [OeNCTBMi), 0693aHHOCTb
npeAacTaBreHns (BbIMOMHEHUSA) KOTOPbLIX MO TpeboBaHMo NoTpebuTtens He ycTaHOBMEHa
3aKOHOM,;

pacnpocTpaHaTb MHGOpMauuio O npaBax noTpebutenen U 0 HeobBXoOUMbIX
AEeNCTBUAX NO 3awute I9TUX nNpaB, O pesynbTaTax CpaBHUTENbHbLIX MWCCregoBaHUN
KadectBa ToBapoB (paboT, ycnyr), a Takke WHy uHhopmauuo, KoTopas 6yaer



cnocobcTBOBaTbL peanu3auMm npaB W 3aKOHHbIX  WHTepecoB noTpebutenen.
[Mybnukyemble o0OLLECTBEHHBIMX 00bEeAUHEHUAMM noTpebuTenenm (Ux accoumauusimMiu,
col3amun) pesynbTaTbl CPaBHUTESbHBIX UCCIIEA0BaHNA KavyecTBa ToBapoB (paboT, ycnyr)
He SBNAITCSA PEKNamou;

BHOCUTb B pefeparnbHble oOpraHbl MWCMNOMHUTENBbHOM BracTu, opraHusayum
NPeAsIoKEHNsT O MPUHATMM Mep MO MOBbILLEHUIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBNEHUIO MNPOU3BOACTBA W peanu3auum ToBapoB (BbIMNOMAHEHWa paboT,
oKaszaHusA YyCnyr), NO OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWNX NpeabsBfsSeMbiM K HUM W YCTAHOBMEHHbIM 3aKOHOLaTesflbCTBOM
Poccurickon degepaunm o TEXHUYECKOM pErynmpoBaHnumn obsasatenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MpPOKypaTypbl U deaeparbHble OpraHbl MCNOSTHUTESTbHOM
BNactTm matepuanbl O MNPUBIIEYEHUN K OTBETCTBEHHOCTU 5UL, OCYLLECTBIISIOLLMNX
NPOM3BOACTBO W peanusauuio ToBapoB (BbiMOfIHEHME paboT, okasaHue ycnyr), He
COOTBETCTBYIOLWNX NPeabsBNSeMbIM K HUM oba3aTernbHbIM TpeboBaHUAM, a Takxke
Hapywawwmx npaBa noTpedbutenen, YCTaAHOBMEHHble 3aKOHaMW U WHbIMK
HOpPMaTUBHbLIMM NMPaBoOBbIMKU akTamun Poccunckon denepauunu;

obpawaTtbCa B OpraHbl MNpoKypaTypbl C Mpocbbamu npuUHECTU npoTecTbl O
NPU3HaAHUM HEeOEeNCTBUTESIbHLIMU  aKTOB  doefiepalribHbiX OpraHoB  WUCMOSNHUTENBHON
BnacTu, akTOB OpraHoOB MCMOMNHUTENbHON BnacTn cybbekToB Poccuinckon denepaumm m
aKTOB OpraHoB MECTHOro CcaMoyrnpaBrfieHusi, NpOTMBOpPeYalUnX 3akoHaM WU  WUHbIM
perynvpylowmnmMm oTHoWweHna B obnactn 3awmTtbl npas notpebutenen HopMaTUBHbLIM
npaBoBbIM akTam Poccuinckon denepauyunu;

obpawaTbCa B Ccyabl C 3asBAEHUSMN B 3amuTy npaB notpedbutenen n 3aKOHHbIX
NHTEpPEeCOB OTAENbHbIX NoTpebutenen (rpynnobl NoTpebuTenen, HeonpeaeneHHoro Kpyra
notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Hag3opa B (hopmMmMpoBaHnm
OTKPbITbIX 1 00LWEefOCTYMNHbIX rocyAapCTBEHHbIX MHOPMALMOHHbBIX pecypcoB B obnacTtu
3awuTbl NpaB noTpebutenen, kayectsa n 6esonacHocTn ToBapos (paboT, ycnyr).

WHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-©3 6 cmambio 46 6HeCeHb!
usMeHeHusi, ecmynarouwue 8 cusy ¢ 1 agaycma 2011 2.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Ctatba 46. 3awmTta npaB W 3aKOHHbIX MHTEPECOB HeornpenesieHHOro Kpyra
notpebutenen
FAPAHT:
Cm. QHUuKnoneauv 1 apyrme KOMMeHTapum K ctatbe 46 HacToswero 3akoHa
OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEecTHOro  camoynpaBieHus,
obwecTBeHHble 00beanHeHns notpebutenen (Mx accoumauumu, COK3bl) Brpase
NPeabsaBnAsaATb UCKM B CyAbl O NMpeKpalleHUn NpOoTMBOMNPaBHbIX OEWCTBUA U3FOTOBUTENS
(vcnonHuTens, npogasua, YMNOSTHOMOYEHHOW OpraHu3auum WM  YNOAHOMOYEHHOrO
NHOVBUOYANbHOrO npeanpuHMMaTens, UMnopTepa) B OTHOLIEHUM HeonpeneneHHoro
Kpyra notpeburtenen.
Mpv yooBneTBOPEHMM TakKoro ncka cyn obs3biBaeT nNpaBoHapyLUMTensa OBECTU B
YCTAHOBJSIEHHbLIN CyLOM CpPOK 4epe3 CpeactBa MacCcoBOWM WHopmauum Wnn UHbIM
crnocobom [0 cBeaeHusa noTpebuTtenen pelueHme cyaa.



BcTynmBliee B 3aKOHHYKO Curly peleHuMe cyga O nNpU3HaHuM  OENCTBUN
n3rotoButena  (ucnomHuTend, npogasua, YMNOAHOMOYEHHOW  OpraHuM3auMm  Wnm
YNONTHOMOYEHHOTO NHOVBUOYaNbHOro npeanpuH1UMmaTens, nmnopTepa)
NPOTMBOMNPAaBHbIMX B OTHOLLEHUM HeonpeneneHHoro Kkpyra notpebutenen obasartenbHO
ANA cyda, paccMaTpuBaloLero MUCK notpebutens o 3awmte ero npas, BO3HMKLUMX
BCNeACTBME HACTYMMEHNS rpaXXaaHCKO-NPaBOBbIX NOCNEeACTBUA AENCTBUN N3FOTOBUTENS
(vcnonHuTens, npogasua, YMNOSTHOMOYEHHOW OpraHu3auum WM  YNOAHOMOYEHHOrO
NHOVBUAYANbHOrO NpeanpuHMMaTtens, nmnopTepa), B 4acT BONPOCOB, UMESN S MECTO
Takue LEWCTBUS U COBEpPLUEHbI NI OHW WU3roToBUTENEM (UCMOMHUTENEM, NMPOAABLIOM,
YNONTHOMOYEHHOW opraHusauuen nnu YNONHOMOYEHHbIM NHOVBUAYanbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBPEMEHHO C YOOBMETBOPEHMEM UCKA, NPeabABNEHHOro O6LLECTBEHHbBIM
obbegmHeHnem noTpebutenen (Mx accoumaumen, Cow3oM), OpraHamMm MeCTHOro
camoynpaBfieHUs B MHTEpecax HeonpeaeneHHoro kpyra notpedburenen, cyg npuHumMaeT
pelweHne O BO3MeweHUn obllecTBEHHOMY ob6beauHeHuto notpebutenen  (Mx
accouuanmm, coa3y), opraHaMm MECTHOro CamoyrnpaBrfieHUss BCEX MOHECEHHbIX Mo Aeny
cynebHbIX ns3gepxek, a Takke WHbIX BO3HUKLLMX A0 obpalleHus B Cyd M CBA3AHHbIX C
paccMoTpeHnem gena HeobxoanmbIX pacxofoB, B TOM YMCIle pacxogoB Ha NpoBeaeHue
He3aBMCUMOMN JKCMEPTM3bl B CryyYae BbISIBNEHUS B pesynbTaTe MNpOBEAEHUA Takown
3KCnepTu3bl HapyLeHnsa obasatenbHblx TpeboBaHU K ToBapam (pabotam, ycryram).

MpesngeHT Poccunckon depepaumm B.EnbumH

Mockea, [lom CoBeToB
7 despanga 1992 roga N 2300-I



